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®epnepanbHbiit 3akoH oT 21.07.2014 N 256-3

"O BHECEHUW U3MEHEHWIA B OTAE/NbHbIE 3aKOHOAATENbHbIE aKThl [JoKyMeHT npepocTasneH KoHcynbranTaoC
Poccumckon denepaumn Mo ... [ata coxpaHeHus: 05.08.2015
21 niona 2014 ropa N 256-93

POCCUNCKAA ®EOEPALINA
®EOEPANbHBLIA 3AKOH

O BHECEHUW N3MEHEHWUI . .

B OTAEJNIbHbIE 3SAKOHOOATEJIbHbIE AKTbl POCCUMUCKOWU ®EQEPALIUA
No BOMPOCAM NPOBEAEHUA HEBABUCUMOU OLIEHKU KAYECTBA OKA3AHUA
ycnyr oprAHU3ALUAMU B COEPE KYJIbTYPbI, COLUMAIIBHOIO
OBCINYXUBAHUA, OXPAHbI 310POBbA U OBPA30OBAHUA

MpuHAaT
MocynapctBeHHoM [ymon
4 vions 2014 roga

OpobpeH
CoseTtom depepaummn
9 nona 2014 ropa

Cratba 1

BHectn B 3akoH Poccuiickon ®epepauumn ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl 3akoHOAATeNbCTBA
Poccuiickon ®epepauumn o kynbtype" (Begomoctm Cbesga HapoaHbix genytatoB Poccuiickon Pepepauumn m
BepxoBHoro Coseta Poccunckon depepauun, 1992, N 46, ct. 2615; CobpaHne 3akoHogatenbcTtBa Poccuimckon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT1. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030; N
27, cT. 3477; N 40, cT. 5035) cnepytolne n3ameHeHus:

1) pasgen VI gononHntb ctatbsiMu 36.1 1 36.2 cnefyoLwero cogepXaHus:

"Crtatba 36.1. HezaBucrumasi oLeHka kadecTBa okasaHus YCnyr opraHm3aumsamMm KynbTypbl

HesaBucumas oueHka KavyecTBa OKa3aHUs YyCryr OpraHusaumsMn KynbTypbl €BRsieTC oAHoW U3  dhopm
06LLLECTBEHHOIO KOHTPOSSA Y MPOBOAUTCSA B LENsAX NpegocTaBeHnst rpaxkaaHam uHdopmauum 0 KayvecTBe OKasaHus
YCINyr opraHn3aumnsiMm KynbTyphbl, @ TAaKKe B LieNsiX NOBbILLEHNS KayeCcTBa X AeATENbHOCTY.

HesaBuncrmas oLeHKa KayecTBa OKka3aHus yCryr opraHm3aumsamMu KynbTypbl NpeaycMaTpyBaeT OLEHKY YCIOBUIA
OKasaHWsi ycryr no TakMM OOLWMM KPUTEPUSIM, Kak OTKPbITOCTb U AOCTYMHOCTb WHGOpMauunm o6 opraHusaumu
KynbTypbl; KOMGOPTHOCTb YCMOBWIA NPEOOCTaBMNEHUss YCNYr W [OCTYMHOCTb WX MOMYYEeHUs; BpeMsi OXuOaHus
npeaocTaBneHns ycnyru; 4odpoxenaTenbHOCTb, BEXITMBOCTb, KOMNETEHTHOCTb PAaBOTHUKOB OpraHM3auuun KynbTypbl;
YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCnyr.

HesaBucrMMas oLeHKka KayecTBa OKaszaHus YCryr opraHv3aumsiMM KynbTypbl NPOBOAWUTCS B COOTBETCTBMM C
MOMNOXEHNsIMU HacTosiLen cTaTbu. [py NpoBeeHMN HE3aBNCMMOW OLEHKN KayecTBa OKa3aHus yCryr opraHu3aumsiMm
KynbTypbl UCNonb3yeTcsa obwenocTtynHasa nigopmMauusa o6 opraHnsaumsax KyrnbTypbl, pasMellaemas B TOM 4ucne B
dopme OTKPbITbIX JAHHbIX.

HesaBucumas oueHKa kayecTBa OKal3aHWs YCryr oOpraHuM3auusiMu KynbTypbl MNPOBOOUTCA B OTHOLLUEHWUM
opraHusauui KynbTypbl, y4peauTensamu KoTopbix sBnswTca Poccuiickas Pepepaums, cybbekTel Poccuinckon
depepaummn unn myHuumnanbHble 06pa3oBaHus, APYrMX OpraHn3auui KynbTypbl, B YCTAaBHOM Kanutarne KOTOpbIX 40N
Poccuiickon ®epepaumm, cybbekta Poccuiickon degepaumm MM MyHUUMNanbHOro obpas3oBaHUsi B COBOKYMHOCTU
npeBbiaeT NATbAECAT MPOLEHTOB, a Takke B OTHOLEHWM WHbIX HErocygapCTBEHHbIX OpraHusauun KynbTypbl,
KOTOpblE OKa3bIBalOT rocyAapCTBEHHbIE, MyHULMNANbHbIE YCNyrn B cchepe KynbTypbl.

HesaBucumas oueHKa kayecTBa OKa3aHWsl YCryr opraHu3auusamu KynbTypbl HE MPOBOAUTCA B OTHOLUEHUMU
CO31aHu1s, UICNONHEHNS U MHTeprpeTaLmm NponsBeaeHUn NuTepaTypbl U UCKYCCTBA.

B uensix cosgannst ycroBun Ansi opraHu3aumm npoBeAEeHUs HEe3aBUCUMOW OLIEHKM KayecTBa OKas3aHus ycryr
opraHu3aumsamMu KynbTypbl:

deneparnbHbii OpraH WUCMOSIHUTENBHOW BNACTX, OCYLLUECTBASIOWNA (PYHKUMM MO BblpaboTke U peanusauum
rocyaapCTBEHHON MOMUTMKU W  HOPMAaTUBHO-MPaBOBOMY peErynupoBaHuilo B cdepe KynbTypbl (ganee -
YNOMHOMOYEHHbIV befiepanbHbid OopraH WUCMOMHUTENBHOW BRacTu), C yYyacTUeM CheLManucToB, OCYLLECTBSIOLNX
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npodeccuoHanbHyl0 OesATeNbHOCTb B cdepe KynbTypbl, OOLWECTBEHHbLIX OpraHuM3auui B cdepe  KynbTypbl,
obLecTBeHHbIX 0O6beauHeHUn noTpebuTtenen (Ux accoumaumii, col30B) (Qanee - OOLWECTBEHHbIE OpraHusauun)
dopmMmupyeT 0bLLECTBEHHBIA COBET MO NMPOBEAEHNIO HE3AaBUCUMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHu3aumsiMu
KynbTypbl U YTBEPXKAAET NosoXeHme o HeM. NepeyeHb opraHnsaumn KynbTypbl, B OTHOLEHMM KOTOPbIX HE MPOBOAMTCSA
He3aBMCMMas OLeHKa KayecTBa OKa3aHus UMW YCyr, YTBepXAaeTcs YMNONHOMOYEHHbIM hbeaepanbHbIM  OpraHom
MCNonHUTENBHOW BNacTu ¢ npeasaputenbHbiM 06CyxaeHnem Ha obLLecTBEHHOM COBETE;

opraHbl rocyapcTBeHHOM BnacTn cybbektoB Poccuiickon Pegepaumm ¢ yyactmem o6LLIeCTBEHHbIX OpraHu3auni
dopMUpPYOT 0BLLECTBEHHBIE COBETLI MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHus ycryr opraHm3aumsmMm
KynbTypbl, pacrnofioX)XeHHbIMK Ha TeppuTopusix cybbekToB Poccuiickon degepaumu, n yTBepxXaatoT NOMOXEHNE O HUX;

opraHbl MECTHOIO CaMOyMpaBfeHUs C Yy4yacTMeM OOLEeCTBEHHbIX OpraHusauun BrnpaBe OpPMMPOBaTb
o6LLeCcTBEHHbIe COBEThI MO NPOBEAEHMIO HE3aBNCUMOW OLIEHKN KayeCTBa OKa3aHMs YCryr opraHu3auvsimun KyrnbTypbl,
pacnonoXeHHLIMU Ha TEPPUTOPUAX MyHULMNANbHbLIX 06pa3oBaHuii, U YTBEPXKAATL NOMOXEHNE O HUX.

MokasaTenwu, xapakTepuayoLmne obLIne KpUTEPUM OLEHKN Ka4eCTBa OKa3aHUs YCNyr OpraHn3aunsiMm KynbTypbl,
yKa3aHHbIMW B 4acTW YETBEPTOM HACTOSALLEN CTaTbW, YCTaHABMNMBAKOTCS YMNOMHOMOYEHHBIM dhedeparibHbiM OpraHom
NCMNOMHMTENBHOW BNacTu ¢ npeaBaputenbHbiM 06CyXaeHnem Ha obLLeCcTBEHHOM COBETE.

Mo pelleHnto YNONMHOMOYEHHOro oeepanbHOro opraHa MCMNOMHUTENbHOW BRacTW, OpraHoB rocydapCTBEHHON
Bnactu cybbektoB Poccuickon Pegepaumm unm OpraHoB MECTHOrO camoynpasreHus (YHKUMM o6 eCTBEHHbIX
COBETOB MO NPOBEAEHUNIO HE3aBUCUMOWN OLEHKM KayecTBa OKa3aHWs YCnyr opraHu3auusmun KynbTypbl MOryT ObITb
BO3IOXEHbI Ha CyLLIECTBYIOLLME NPW 3TUX opraHax obLlecTBeHHble COBEThI. B Takmx cnydasx obLiecTBeHHble COBETbI
Nno NpPoBeAEHMIO HE3aBNCMMOW OLIEHKN KAa4YeCcTBa OKa3aHWUs YCrnyr OpraHM3aunsiMm KynbTypbl HE CO34atoTCs.

OO6LeCTBEHHbIN COBET MO MPOBEAEHMIO HE3aBMCMMOM OLEHKM KayecTBa OKas3aHusa YCNyr opraHusauusmm
KynbTypbl (OpMUpPYeTCs Takum obpas3om, 4ToObl Obia WCKMYeHa BO3MOXHOCTb BO3HUMKHOBEHMWSI KOHMprvKTa
nHTepecoB. CocTaB 06LLECTBEHHOIO coBeTa (hOPMUPYETCH U3 YMCna NpeacTaBuTenen obLEeCTBEHHbIX OpraHu3auuin.
Yuncro YneHoB O6LLECTBEHHOMO COBETA HE MOXET ObITb MeHee 4eM NATb Yenosek. YneHbl obLiecTBEeHHOro coBeTa
OCYLLIECTBMSAIOT CBOKO AeATEeNbHOCTb Ha 0bLeCcTBeHHbIX Havanax. MHdopmauma o AeAaTenbHOCTM OOLeCTBEeHHOro
COBeTa pa3MeLlaeTcsi OpraHoM roCyAapCTBEHHOW BIiacTW, OpPraHOM MECTHOro camoynpaBfieHusl, NMpu KOTOPbIX OH
co34aH, Ha cBoeM oduLlmnanbHOM cante B MHOPMaLNOHHO-TENEKOMMYHMKALMOHHONM ceTh "MIHTepHeT" (oanee - ceTb
"MiHTepHeT").

HesaBuncmumas oueHka KayecTBa OKa3aHUsA YCNyr OopraHu3auusiMy KynbTypbl, OpraHudyemas obLieCTBeHHbIMU
coBeTaMu Mo ee NPoBEeAEHNI0, NPOBOAUTCH He Yallle YeM OAMH pa3 B rof U He pexe YeM OAMH pas B TpU roga.

Ob6LecTBEHHbIE COBETbI MO NPOBEAEHMIO HEe3aBUCMMOW OLEHKM KadecTBa OKasaHus YCnyr opraHv3aumsmu
KynbTypbl:

OnNpeaensioT NepeyHy opraHM3auni KynbTypbl, B OTHOLIEHUN KOTOPbIX MPOBOAUTCS HE3aBUCMMAs OLIEHKa;

HOPMUPYIOT NPEANOXeHNs Ana pa3paboTky TEXHUYECKOrO 3aaHns A51s OpraHn3auumn, KoTopas OCyLLecTBnAeT
cbop, 060bLeHne n aHanu3 nHpopmaumm 0 Ka4yeCcTBe OKa3aHWs YCryr opraHu3auusammn KynbTypbl (4anee - oneparop),
NMPUHUMAIOT yyYacTue B PaCCMOTPEHUMU MPOEKTOB OOKYMEHTaumm O 3akynke paboT, ycnyr, a Takke MNpOoeKToB
rocy1apCTBEHHOrO, MYHMULMNANbLHOrO KOHTPAKTOB, 3aKryaeMblX YMNOMHOMOYEHHbIM bedepanbHbIM - OpraHoMm
NCMNOMHUTENBHOW BRiacTu, opraHaMu rocygapCTBEHHON BnacTu cybbekTtoB Poccuickon Pepepaumun nnm opraHamu
MECTHOro CaMoynpaBJieHNs C ONepaTopom;

yCTaHaBMnMBaloT Npy HeOBXOOANMOCTM KPUTEPUM OLEHKU KadecTBa OKa3aHUS YCNyr OpraHu3auusiMyi KynbTypbl
(BONONHWTENBHO K YCTAaHOBMEHHbBIM HACTOSsILLEN CTaTben ObLWUM KpuTepusam);

OCYLLECTBMNAIOT HE3aBMCUMYHK OLEHKY KadyecTBa oOKasaHus YCNyr opraHuM3auusiMu KynbTypbl C  Y4eTOM
WHopmaLmn, NpeaCcTaBneHHON onepaTopomM;

NpeacTaBnsitoT COOTBETCTBEHHO B YMNOMHOMOYEHHBIN (hefepanbHbli OpraH MCMOMHUTENbHOW BMAacTW, OpraHbl
rocygapcTBeHHOM Bnactu cybbektoB Poccunckon Pepepaumun, opraHbl MECTHOrO CamoynpaBfieHusi pe3yrbTaTbl
HEe3aBMCMMOW OLEHKN Ka4eCTBa OKa3aHUs yCnyr OpraHn3auusMy KynbTypbl, @ Takke npeanoxeHus ob ynydweHuu
KayecTBa Ux 0eATENbHOCTMW.

3aknoyeHne rocygapcTBEHHbIX, MyHULUNANbHbLIX KOHTPAKTOB Ha BbINOMHEHME paboT, okasaHue ycnyr no coopy,
0600LeHNo 1 aHanM3y MHgOpMaUMM O KavecTBe OKasaHus YCryr opraHv3auusiMy KynbTypbl OCYLLECTBMSETCA B
COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon ®egepaumm 0 KOHTPaKTHOM cucteme B cdbepe 3aKynok TOBapoB,
pabot, ycnyr ons obecrne4YeHns rocyaapCTBEHHbIX U MyHULUNAMbHBIX HYXKG. YNONMHOMOYEHHbIM dedeparnbHbIi OpraH
NCNOJTHUTENBHOW BNACTU, OpraHbl rOCyAapCTBEHHON BNacTn cyobektoB Poccuiickon depepauumn, opraHbl MECTHOMO
camoynpaBneHuMs No pesynbTaTaM 3ak/iOYeHUs1 TOCYAApPCTBEHHbIX, MYHMLMNAMNbHBIX KOHTPAKTOB OMOPMASOT
pelleHve o6 onpedeneHnMn onepartopa, OTBETCTBEHHOIO 3a MPOBEAEHWE HEe3aBUCUMOW OLEHKM KayecTBa OKadaHus
yCcnyr opraHv3auusiMyM KynbTypbl, @ Takke Mpu HeobXoAMMOCTW NpedoCTaBnsloT onepaTtopy 06LieoCTYNHYo
MHOpMaLMIO O OEATENbHOCTU AaHHbIX OpraHv3aumi, dGOpMUMpYEMYyD B COOTBETCTBMM C T[OCYOAPCTBEHHON W
BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Crlyvae, eCcrnv OHa He pasMelleHa Ha oduuManbHOM cante
opraHusaumm).

[MocTynuBLIas COOTBETCTBEHHO B YMOSTHOMOYEHHbIV ddedeparnbHblii OpraH WUCNOMHWUTENbHOW BNacTw, OpraHbl
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rocygapcTBeHHoOM BnacTu cybbektoB Poccuiickon defepaumm, opraHbl MECTHOIO camMoynpaereHus uHdopmaums o
pesyrnbTaTtax He3aBUCUMOW OLIEHKM KayecTBa OKa3aHusi yCnyr OpraHu3auusMyn KynbTypbl NOANEXUT obsA3aTensHomy
pPacCMOTPEHUIO YKAa3aHHbIMW OpraHamm B MECSYHBI CPOK M YYMTbIBAEeTCd UMM npu  BblpaboTke Mep Mo
COBEPLUEHCTBOBAHNIO A4eATENbHOCTM OpraHn3aumn KynbTypsbl.

MHdopmauma o pesynbTatax He3aBMCMMOM OLIEHKU KayecTBa OKa3aHus YCnyr oOpraHmsaumsiMv KynbTypbl
pasmellaeTca COOTBETCTBEHHO:

YNOMHOMOYEHHbIM (beieparnbHbIM OpraHOM UCMOMHUTENBHON BNACcTN Ha oduLmansHOM canTe Ans pasmeLleHus
WHopMaLMn 0 rocygapCTBEHHbIX U MyHULIMNAmNbHbIX ydpexaeHunsx B cetu "IHTepHeT";

opraHamu rocygapcTBeHHomn Bnactu cybbektoB Poccuiickon ®egepaumm, opraHaMmum MECTHOTO CaMoynpaBiieHuns
Ha CBOMX odMUManbHbIX canWTax U oduuManbHOM canTe Ons pasMmeleHus MHOopMauun O roCyAapCTBEHHbIX U
MyHULMNAnNbHbIX ydpexaeHnsx B cetu "MHTepHeT".

CocTtaB nHgopmaLmmn o pesyrnbTatax He3aBUCMMOM OLEHKMN KayeCTBa OKasaHus YCnyr opraHn3aumnsiMu KynbTypbl
W NOpsiAOK ee pasMelleHus Ha oduuuanbHOM canTe And pasMelleHns UHopMauun O roCyaapCTBEHHbIX U
MYHMLMNanNbHbIX ydpexaeHusx B cetn "MIHTepHeT" onpefenstoTcs ynonHoMoYveHHbIM [MpaButensctBoM Poccuinckom
depepaumnmn pegepanbHbIM OpraHoOM UCMOMNHUTENBHOWN BrIAcTu.

KoHTponb 3a cobniogeHnem npouedyp NpoBedeHWs He3aBMCMMOM OLEHKM KavecTBa OKasaHus  ycryr
OpraHn3aumsiMy KyrbTypbl OCYLLECTBISIETCA B COOTBETCTBUM C 3aKOHOAaTeENbCTBOM Poccunckon ®egepaumn.

CraTtbs 36.2. IHpopmaLmMoHHasa OTKPLITOCTb OpraHu3aunin KynoTypbl

OpraHusaumm KynbTypbl, yKa3aHHble B 4YacTu yetBepton crtatbh 36.1 HactosdAwmx OcHoB, obecneunBatoT
OTKPbITOCTb M AOCTYNHOCTb CriegytoLlen nHopmaunm:

AaTta cosfaHus opraHusauum KynbTypbl, €e ydpeauTenb, ydpeguTenu, MeCTO HaxOXAEeHWs opraHusaumu
KynbTypbl U ee punmanos (Mpu HanNuunm), pexumM, rpacduk paboTbl, KOHTaKTHble TenedoHbl U agpeca SMNeKTPOHHOMW
noyThl;

CTPYKTypa 1 OpraHbl YNpaBreHnst opraHn3aumm KynbTypbl;

BMAbl MpegoCTaBsieMbiX YCNyr OpraHu3aumnen KynbTypbl;

mMaTepuanbHo-TexHn4eckoe obecnedyeHne npegocTaBneHns yenyr;

KONusl ycTaBa opraHm3aunm KynbTypbl;

Konus nnaHa UHAHCOBO-XO3ANCTBEHHON [OEATEeNbHOCTU  OpraHuM3aumuM  KynbTypbl, YTBEPXAEHHOro B
yCTaHOBMNEHHOM 3akoHoAaTenscTBOM Poccuiickon ®egepaumm nopsgke, unu GogkeTHoW cmeTbl (MHopmaumst 06
ob6bemMe NpegocTaBnsieMbIX YCIyr);

KONusl JOKyMEHTa O MOopsSAKe NpefoCcTaBneHns yenyr 3a nnary;

nHdopmaums, KoTopas pasMellaeTcs, onybrMKOBbLIBAETCH MO PELUEHU0 OpraHM3aumu KynbTypbl, a Takke
WHdopmaums, pasmelleHne u onybnukoBaHMe KOTOpPOW ABMASOTCA obAsaTenbHbiMM B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuinckon depepaumy;

nHas onpegensiemMas ynonHOMOYeHHbIM dhefeparnbHbIM OpraHoM MUCMONMHUTENBHOW BriacTu Heobxoaumas Ans
NpoBeAEHUS HE3ABUCMMOW OLIEHKM Ka4ecTBa OKa3aHus yCryr opraHn3aumsammn KynbTypbl UHopMmauus.

WHpopmaums, ykasaHHas B 4acTuM MepBOM HaCTosien cTaTbu, pasMellaeTtcd Ha odumumanbHbiX CcanTax
YMOSTHOMOYEHHOro peepanbHOro opraHa UCNOMHUTENBHON BNAacTW, OPraHoB rOCYyAAapCTBEHHOW BMacTu CybbekToB
Poccuinckon ®epepaunn, opraHoB MECTHOrO CamMOyMnpaBfieHUs M OopraHu3auuin KynbTypbl B ceTu "VIHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMU K ee coaepXaHuio ' opme nNpefocTaBneHus, YCTaHOBMEHHBIMU YMOSTHOMOYEHHbIM
degeparnbHbIM OpraHoM UCMOSTHUTENLHOM BNACTU.

YNONHOMOYEHHbI doefeparbHbI OpraH UCMONTHUTENbBHOW BNAacTW, OpraHbl rocy4apCTBEHHON BNacTu CyObLEKTOB
Poccuinckon ®egepauun, opraHbl MECTHOrO CaMOYMpaBfieHWs U OpraHn3auum KynbTypbl obecneymBaloT Ha CBOMX
odmumansHblx canTax B cetu "HTepHeT" TEXHUYECKYH0 BO3MOXHOCTb BbIPaXXEHWUS MHEHUW nonydaTtensaMm ycnyr o
KayecTBe OKa3aHWs yCnyr opraHnsauusamm KynbTypbl.";

2) cratblo 37 AONONHUTL ab3auem crneayroLLEro CoaepXXaHus:

"co3gaHne yYCroBuMW AN OpraHv3aumyM NpoBedeHMs1 HEe3aBMCMMOW OLIEHKM KadyecTBa OKasaHus  ycnyr
opraHuMsaumamm KynbTypbl.";

3) yacTb Neppyto cTatb 39 AOMONHUTL ab3aLemM CrneayLero CogepKaHus:

"cosgaHne ycroBuMM Ond  OpraHv3auMyM npoBedeHMsl He3aBMCMMOW OLEHKM KadvecTBa OKadaHus  ycnyr
opraHu3aumsamMu KynoTypbl.".

Cratbsa 2

BHecTtn B ®egepanbHbin 3akoH ot 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax coumanbHOro obcenyXnBaHus
HaceneHus B Poccuinckon ®enepaumn” (CobpaHme 3akoHogatenbctea Poccunckon ®epepauun, 1995, N 50, cT. 4872;
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2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyoLime N3MEHEHUS:
1) oononHUTE ctatbamu 17.1 1 17.2 cnegyowero cogepXKaHus:

"Cratba 17.1. HesaBncumas oueHka ka4ecTBa OKasaHus YCIyr yUYpeXaeHuaMu 1 npegnpuaTtusaMm coumnanbHOro
obcnyxmBaHust

1. HesaBucumasa oueHka KayecTBa OKasaHUA YCryr yuypexaeHusMu U NpeanpusatusMuM  coumanbHOro
obCcnyXMBaHMsa SIBNSETCA OAHOM M3 popM OOLLECTBEHHOrO KOHTPOMsS U MPOBOAMTCA B LENAX NpefocTaBreHust
nonyyaTensiM couuanbHbIX YCnyr MHAOPMaLMn O KayecCTBE OKa3aHus YCNyr y4upexaeHusMu v npegnpusitusMu
coumanbHOro 06CnyXMBaHus, a Takke B LiensX NoBbILLEHWS KadecTBa UX AeATernbHOCTY.

2. HesaBucMmas oOueHKa KayecTBa OKal3aHWSA YCMyr YYpeXaeHusMu W NpegnpustusamMuM  COuManbHOro
obcnyxmBaHus npegycMaTpmuBaEeT OLEHKY YCNOBUIA OKa3aHWUst YCIyr Mo Taknum oBLLUMM KPUTEPUSIM, KaK OTKPbITOCTb W
OOCTYMHOCTb MHpopMauum 00 yYpexaeHun 1 o NPeanpPUSTUN CoOLMarnbHOro 0OCNYXXUBaHWS; KOMGOPTHOCTbL YCIOBWUIA
NPefoCTaBNEHUS coLManbHbIX YCAYT U JOCTYNHOCTb UX MOMYYEHUS; BpEMS OXMAAHWS NPeAoCTaBMeHMs CoLmarnbHON
ycnyru; obpoxenaTenbHOCTb, BEXITMBOCTb, KOMNETEHTHOCTb PAOOTHUKOB y4peXxaeHnst U NpeanpusaTust coumanbHOro
0o6CnyX1MBaHWs; yOOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YCryr.

3. HesaBucuMmasi oueHka KadecTBa OKasaHusi YCNYr YYpeXOoeHUsMu wu  npeanpuaTuaMmn - coumarbHOro
obcnyxmBaHWsi NPOBOANTCHA B COOTBETCTBMM C MNOSIOXKEHUAMU HacToswen ctaTeu. [lpn nposBegeHun HesaBMCUMOWN
OLEHKN Ka4yecTBa OKa3aHWsl YCryr YYpeXAeHUsMW WU npeanpuaTusiMM coumarnbHOro obCnyXuBaHUS MCNonb3yeTcs
obLwenocTtynHast Hpopmaumsi 06 y4YpeXxaeHnsax 1 0 MpeanpuaTUaX coumnanbHOro obcnyxuBaHus, pasveliaemasi B
TOM 4uncne B (oopme OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOuUEHKa KayeCTBa OKa3aHMs YCNyr yYpexgeHWsaMu W nNpeanpuatusaMu  CouMaribHOro
o6CnyXMBaHMA NPOBOAUTCA B  OTHOLIEHUW YYPEXOEHUA W NPeanpuaTMn  coumanbHOro  obcnyxuBaHus,
roOCyAapCTBEHHbIX MPEeAnpUATUA U YUYPEXOEHUN couunanbHOro obCnyXuBaHUS, SABASKOLWUXCSA COBCTBEHHOCTLIO
cybvektoB Poccuiickon defepaumm U HaxoOsWMXCA B BEOEHWM OPraHoB TrOCYOapCTBEHHOW Bnactu CcyObekToB
Poccuiickon ®egepauun, Apyrux yYpexxaeHni u NpegnpusaTuii coumanbHoro obcrnyxvMBaHus, B yCTABHOM KanuTane
KoTopbix gons Poccunckon ®egepaumn, cybbekta Poccuickon degepaumm MM MyHuUuMnanbHoro obpasoBaHus B
COBOKYMHOCTM NpeBbILAaeT NATbAECHAT NPOLEHTOB, a TakkKe B OTHOLUEHUN WHbIX HErocyAapCTBEHHbIX YYPEXAEHUN U
NpeanpusTUin coLmanbHOro 00CNyXMBaHNs, KOTOpbIE OKa3bliBalOT rOCY4apPCTBEHHbIE, MyHUUMMANbHbIE COUMarbHble
ycnyru.

5. B uensx cosgaHns ycrioBuin Ans opraHM3aLmm NnpoBeaeHns He3aBMCUMOW OLIEHKU KayecTBa oKasaHusi ycnyr
yupexaeHuamMmn 1 NpeanpuaTMsIMU coLmarnbHOro 00Cny>XMBaHus:

1) dbegepanbHbIN opraH UCMOSHUTENBLHOW BNACTU, OCYLLECTBNALWMIA PYHKUUM NO BbipaboTke M peanvsauuu
rocygapCTBEHHOMN NOMUTUKM U HOPMAaTUBHO-NPABOBOMY pPEryniMpoBaHuio B cdepe coumanbHoro obcnyxmeanus (ganee
- YMNOMHOMOYEHHbIN hedepanbHbli OpraH UCMOMHWUTENbHOW BriacTu), € y4yacTMeM OOLIECTBEHHbIX OpraHusauun,
obLecTBeHHbIX obbeauHeHun noTpebutenen (Ux accoumaumi, colo3oB) (Oanee - obLEeCTBEHHble oOpraHu3auun)
dopMupyeT 0BLLECTBEHHBIA COBET NO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKM Ka4eCTBa OKa3aHUs YCITyT YYPEXOEHUSIMU 1
NpeanpUSTUSMU COLManbHOro 06CNYyXMBaHMSA N YTBEPXKAAET NOMOXEHNE O HEM;

2) opraHbl rocygapcTBeHHoM Briactu cybbektoB Poccuickon degepaumm € yvyacTMeM OOLECTBEHHbIX
opraHusaumi hopMmpyoT obLLEeCTBEHHbBIE COBETLI MO NPOBEAEHUIO HE3ABMCMMOWN OLIEHKM KavyecTBa OKasaHWs yCnyr
YUpEXOAEHMAMM U NPeanpuaTMsaMuM coumanbHOro obCMy>KMBaHMS, PACMOSIOKEHHBIMU Ha TeppuTopusax CcybbekToB
Poccuiickon ®enepauuu, n yTBepKaatoT MNOMOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIiEHNsi C y4acTMeM OOLLEeCTBEHHbIX OpraHusauuin BrnpasBe ¢OPMUPOBaTb
o6OLLeCTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHMs YCIyr y4ypexgeHusMu wu
NpeanpUsSTUSMU COLManbHOIO 06CMYXXNBaHWS, PacoSTOXKEHHBIMU Ha TEPPUTOPUAX MYHULMMAnNbHbIX 0Opa3oBaHun, K
yTBEpPX4aTb MOJIOXKEHWE O HUX.

6. lNokasaTtenu, xapakrtepuayowme obLne KpUTEPUM OLIEHKM KavyecCTBa OKa3aHUs yCryr ydpexgeHusiMu u
npeanpusaTUaAMU  couunanbHOro  oBCnyXXMBaHUS,  yKaszaHHbIMM B 4acTWM  YeTBEpPTOM  HacTosien  cTaTtbM,
yCTaHaBMNMBAaKOTCA YMNONTHOMOYEHHbIM defeparibHbiM  OpraHoM MWCMOMHUTENbHOW BRacTu C npeaBapuUTenbHbIM
obcyxaeHnem Ha obLLEeCTBEHHOM COBETE.

7. Mo pelueHno yNonTHOMOYEHHOro heeparnbHOro opraHa UCMOMHUTENBHOW BriacTU, OPraHoB rocyaapCTBEHHON
Bnactu cybwvektoB Poccuitckon degepaumm MM OpraHOB MECTHOrO camoynpaBneHust YHKUUM OBLLIECTBEHHbIX
COBETOB MO MPOBELEHUIO HE3aBMCMMOW OLIEHKM KayeCcTBa OKasaHuUs YCNyr ydpexgeHusMn W npeanpustusimm
coumanbHoro obcnyXmnBaHusa MoryT ObiTb BO3MOXEHbI HA CYLLECTBYIOLLME NPU 3TUX OpraHax obLeCTBEHHblE COBEThI.
B Takux cnyyasix oOLWeCTBEHHble COBETbI MO MNPOBEAEHUIO HE3aBUCUMMOW OLIEHKM KayecTBa OKasaHus ycnyr
yupexaeHmsamMn 1 NpeanpuaTMaMmn coumanbHOro 00CnyXnBaHns He CO30alTCS.

8. O6LLEeCTBEHHbIV COBET MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKM KavyecTBa OKa3aHWsl YCMyr y4pexgeHusmu u
NpeanpuUsTUSMU CoLManbHOro obcnyxunBaHns chopMmmpyeTcsa Takum obpasom, 4Tobbl Obina MckYeHa BO3MOXHOCTb
BO3HMKHOBEHUS KOHGNMKTa nHTepecoB. CoctaB 0O EeCTBEHHOro coBeTa dhopMupyeTcs U3 4ucna npeacraBuTenen
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06LLEeCTBEHHbIX OpraHn3auun. Ymcno YneHoB oOLEeCTBEHHOrO COBETA He MOXET OblTb MeHee 4YeM MsiTb YErOBEK.
YUneHbl 06LWEeCTBEHHOIO COBETA OCYLLECTBISIOT CBOK OEATENbHOCTb Ha 0OLeCcTBEHHbIX Hadvanax. MHdopmaumsa o
OesATenbHOCTN OOLEeCTBEHHOrO COBETa pa3MeLLaeTcsl OpraHoM roCcyAapCTBEHHOW BRacTu, OPraHOM MECTHOrO
camoynpaBeHus, npm KOTOPbIX OH €o3[aH, Ha CBOEM odmumansHOM cante B
WMHOPMaLMOHHO-TENEKOMMYHUKaLoHHon cetu "UnTepHeT" (ganee - ceTb "VIHTepHeT").

9. HeszaBucuMmasi oueHKa KadyeCTBa OKasaHusi YCNyr YypexaoeHussMu u npeanpusaTUaMu - coumarnbHOro
obcnyxnBaHus, opraHMsyemas obLLeCTBEHHbIMI COBETaMM NO ee NPoBeAEeHU0, NPOBOAUTCS He Yalle YeM OOuH pas3 B
rog 1 He pexe 4YeM OOuH pas3 B Tpu roga.

10. O6GLecTBEHHbIE COBEThI MO NPOBEAEHMIO HE3ABMCMMOWN OLIEHKN Ka4yeCcTBa OKa3aHus YCryr YYpexaeHUsMu u
NpeanpuUsSTUSMU CoLManbHOro 06CnyXnBaHus:

1) onpegensalT NepeyHn yupexxaeHun 1 npegnpusatuin coumanbHoro obenyxmnBaHus, B OTHOLUEHUM KOTOPbIX
NPOBOANTCA HE3aBUCHMMas OLIEHKa;

2) OpMUpPYIOT MpennioXeHus Ans pa3paboTkM TEXHUYECKOro 3ajaHus AN opraHusauuun, Kotopasi
ocywecTtenser cbop, obobueHve u aHanua uHgopMauUM O KayecTBe OKasaHusA YCNyr y4vpexaeHusmu u
NpeanpuUsSTUSMK coLManbHOro obcnyxXvnBaHns (ganee - onepartop), NPUHMMAKT y4acTue B PacCMOTPEHMU MPOEKTOB
OOKyMeHTaumm o 3akynke paboT, ycnyr, a Takke MNpPOeKTOB rOCyAapCTBEHHOIO, MYHULMMNANbHOMO KOHTPAaKTOB,
3aKMYaeMblX YNOMHOMOYEHHbIM hedeparnbHbIM OpraHoOM MCMOMHUTENbHOW BriacTu, OpraHamMu rocygapCTBEeHHON
Bnactu cybbektoB Poccuinckon Pegepaumm nnm opraHaMmm MECTHOrO caMoynpasrieHnsi C onepaTopom;

3) ycrtaHaBnvBalT NpyM HEOOXOAMMOCTM KPUTEPUM OLIEHKM KayecTBa OKa3aHus YChyr YYpexXOeHUusMun u
NPeanpUsSTUSMA coLManbHOro obCnyXmMBaHUSA (OOMOSTHUTENBHO K YCTAHOBMEHHBIM HACTOSALWEN cTaTbel 0bLMM
KpUTEpuam);

4) oCyLeCTBNAIT HE3aBUCHMMYI0 OLEHKY KayecTBa OKa3aHus YCryr YUYPEeXAEeHUsMU W npegnpusaTusMm
coumanbHoro obcnyxmnBaHus;

5) NnpeacTaBnsilOT COOTBETCTBEHHO B YNONTHOMOYEHHbIN dheaepanbHbIi opraH UCMONHUTENBHON BNACcTN, OpraHbl
rocynapcTBeHHOM Bnactu cybbektoB Poccuiickon Pepepaumun, opraHbl MECTHOrO CaMoyrnpaBfieHUst pesyrnbTaTbl
HEe3aBNCMMOW OLEHKN KA4YeCcTBa OKa3aHWUsl YCNyr y4pexgeHussMmn U NpeanpustusMy coumuanbHoro obcnyxuBaHus, a
Takke NpeanoxeHns ob ynyyleHn KavyecTBa Ux OeATENbHOCTH.

11. 3aknoyeHre rocygapCcTBEeHHbIX, MyHULMMAbHbLIX KOHTPAKTOB Ha BbINOfHEHNe paboT, okasaHue ycnyr no
cbopy, obobLieHnio n aHannsy MHMOpPMauMM O KayecTBe YCNyr yYpexaeHusaMu K NpeanpusTUSMn coumarbHOro
o6CnyXMBaHMA OCYLLECTBNSETCA B COOTBETCTBUWM C 3akoHodaTernbCcTBOM Poccuitickon degepaunm O KOHTPaKTHOM
cucteme B cdpepe 3akyrnok ToBapoB, paboT, ycnyr gnsa obecrnedeHus rocyaapCTBEHHbIX M MyHMLMNASbHbLIX HYXA.
YNONHOMOYEHHbIN hbefepanbHbli OpraH WCMONTHUTENbHOW BMAcTW, OpraHbl rocyfapCTBEHHOW BracTu CyObekToB
Poccuinckon ®egepaunn, opraHbl MECTHOIO CaMOYMPaBIieHWst MO pe3ynbTaTaM 3akfioYeHWs roCyaapCTBEHHbIX,
MYHULMNAnbHbIX KOHTPAKTOB 0OPMIISAIOT peleHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a MNpoBeAeHue
HEe3aBMCMMOW OLIEHKN KayeCTBa OKa3aHWs YCIyr YUYpPEeXOeHUSAMU U NpeanpuaTusMm coumanbHoro obenyxuBaHus, a
Takke npy HeobxoOUMOCTWU NPeaoCcTaBNAlT onepaTopy OOLWEeAOoCTYNHYI WHMOPMaUMI0 O OeATEeNbHOCTU OaHHbIX
yupexaeHun u npeanpuatui, gopmMmpyemyto B COOTBETCTBMM C rOCYAapCTBEHHOW N BEAOMCTBEHHON CTaTUCTUYECKOWN
OTYETHOCTLIO (B Cry4ae, ecrnv OHa He pa3MeLleHa Ha oULManbHOM CarlTe yUpeXaeHUsa Unu NpeanpusaTis).

12. MNMocTynmBLIaa COOTBETCTBEHHO B YNONIHOMOYEHHLIN dhefepanbHblii OpraH UCNOSTHUTENBHOM BacTh, OpraHbl
rocyaapCTBeHHON BnacTun cyobekToB Poccuiickon degepaumm, opraHbl MECTHOrO camoynpasreHusi MHpopmaums o
pesynbTartax He3aBUCMMOM OLEHKM KadeCTBa OKa3aHusl YCNYr YYpeXOeHUsAMU W nNpeanpuaTuaMmn  coumnarnbHOro
obcnyxumBaHus noanexuT 0bsa3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamMu B MECSIYHbIA CPOK U yYUTbIBAETCS
UMK Mpu BbIPpabOTKE MeP MO COBEPLUEHCTBOBAHMWIO PpaboTbl y4peXaeHUn N NPeanpusaTMin coumanbHOro obCcnyxmBaHus.

13. WHdopmauusa o pesynbraTtax HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHWs YCMyr YYpeXOeHUsMu W
NpeanpUsSTUSMU COLManbHOro 06CNyXMBaHWSA pasMeLLLaeTcsl COOTBETCTBEHHO:

1) ynonHomou4eHHbIM defepanbHbIM  OpraHoM WCMOMHUTENBbHOM BRacTM Ha oduumManbHOM canTe Ans
pasmMeLleHns MHPOPMaLMmM O FOCYAapPCTBEHHbIX Y MyHULMNAMbHbBIX YY4pexXaeHusax B cetn "MIHTepHeT";

2) opraHamu rocygapcTBeHHoW Bnactu cybbektoB Poccuiickon dPepepaumu, opraHamuM  MECTHOrO
camoynpaBfeHusl Ha CBOMX odoumLManbHbIX canTax u oduuManbHOM canTe Ans pasmelleHuss wuHdopmaumm o
rocyapCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusax B ceTn "HTepHeT".

14. CocTtaB vHdopMaLmm 0 pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr YYpeXOeHUsMu U
NpeanpUsSTUSMU COLManbHOro 06CNYXMBaHWS 1 MOPSAOK ee pa3MeLleHns Ha ouumManbHOM canTte Ans pasMelleHus
MHOPMaLMM O TOCYAapCTBEHHbIX W  MyHUUMNAnbHbIX  YydYpexaeHnsx B cetn "UMHTepHeT" onpegensooTcs
ynonHomoueHHbIM MNMpaButensctBoM Poccunckon ®enepaunm doegepanbHbiM OpraHoOM UCMOMHUTENBHOW BRAcTy.

15. KoHTponb 3a cobniogeHvem npouenyp NPOBEAEHVMS HEe3aBMCMMOW OLIEHKM KavecTBa OKas3aHus ycrnyr
yupexgeHusamMn 1M NpeanpusTUSMyM  coumanbHoro  obCrnyXmBaHUSA  OCYLLECTBNSeTCA B COOTBETCTBMM  C
3akoHogaTenbcTBOM Poccuiickon ®epepaumu.

Cratbsa 17.2. lHdopMaLmMOoHHas OTKPbITOCTb YUYPEXAEHUA 1 NPeanpUSTUA coumanbHOro obcnyxmnsaHms
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1. YupexgeHus M npeanpuatvs coumanbHOro obcnyxumBaHWsi obecnedmBatoT OTKPbITOCTb M JOCTYMHOCTb
cnegyouien nHgopmMauuu:

1) pata co3gaHusa ydpexgeHus, npeanpuaTus couuanbHOro obCnyXMBaHUA, MX ydpeauTenb, ydYpeauTenw,
MECTO HaxOXOEHUS YUPEXOEHUA UNN NPeanpuUsaTUS coumanbHOro O0CnyXuMBaHUa M UX unuanos (Npu Hanuuum),
pexum, rpacpuk paboTbl, KOHTAKTHblE TeNedOHbI 1 aapeca 3NEeKTPOHHON NOYThI;

2) CTPYKTypa 1 opraHbl yNpaBreHust yupexaeHus n NpeanpusaTus coumanbHOro 00CnyXnBaHms;

3) Buabl coumnanbHbIX YCNyr, MpegocTaBsieMblX YHPEXAEHNEM N NPEANPUATMEM COLManbHOrO 0b6CNyXMBaHUS;

4) matepuanbHo-TexHN4Yeckoe obecnedeHne NpegocTaBneHnst counanbHbIX YCNyr;

5) konumsa ycTaBa y4pexxgeHvs unm npeanpusatis coumanbHOro o6CnyXKnBaHums;

6) konua nnaHa (OUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTM YUYPEXOEHUA WAM Npegnpusatis  coumarbHOro
obcnyxumBaHus, YTBEPXKOEHHOro B YCTaAHOBMEHHOM 3akoHozaTtenbcTtBoMm Poccuiickon depepauum nopsgke, unu
BroopkeTHON cMeThl (MHdopMaLms 00 06beMe NpeaoCTaBNSEMbIX COLManbHbIX YCNyr);

7) KOonus OOKYMEHTa O nopsiake NpefocTaBneHns coumarnbHbIX YCyr 3a nnary;

8) mHdopmauus, koTopasi pasmellaeTcsi, onybrnMKoBLIBAETCA MO PELUEHUIO YYPEXOEHUS WNW Npeanpuatus
coumanbHOro obcnyxmBaHusA, a Takke WHdoOpmauus, pasmMelleHve U onybnvMkoBaHME KOTOpPOM  SIBASAKOTCA
obsa3aTenbHbIMM B COOTBETCTBUM C 3akoHOAaTenbcTBOM Poccuiickon ®epepauuu;

9) nHasa onpegensemas ynonHOMOYeHHbIM heaepanbHbIM OpraHoOM UCNONHUTENBHON BNAcTn Heobxoaumas aons
npoBefeHNs He3aBUCMMOM OLEHKM KadeCTBa OKasaHusi YCryr yypexaeHusMu W npeanpusTUaMu  couuansHoro
obcnyxmMBaHmsa nHopmMaLms.

2. NHdopmauus, ykaszaHHast B nyHKkTe 1 HacTodwen CcTaTbW, pasMeliaeTtcss Ha oduumanbHbIX canTax
YMOSTHOMOYEHHOro heepanbHOro opraHa UCNOMHUTENBHON BNAacTW, OPraHoB rOCYyAapCTBEHHOW BMAacTM CybbekToB
Poccuiickon ®depepaunn, OpraHoOB MECTHOMO CaMOyMpaBMeHUs, YYPEXAEHUA W NpeanpuaTMin  CouMarbHOro
obcnyxumBaHus B ceTu "MIHTepHeT" B COOTBETCTBUM C TPEBOBaAHUAMU K €€ coaepXKaHuio U opme npeaocTaBneHus,
YCTaHOBMEHHbIMU YNONTHOMOYEHHbIM dhefieparibHbIM OpraHoOM UCMONTHUTENBHOW BracTu.

3. YnonHomoueHHbI defeparnbHbli OpraH WCNOMHUTENbHOW BNAcTW, OpraHbl rocydapCTBEHHOW BMacTu
cybwekToB Poccuiickon ®egepauumn, opraHsl MECTHOIO CaMOYMpPaBeHNs], YYPEXAEHUA U NpeanpusaTus counanbHoro
obcnyxumBaHust obecrnedmBaloT Ha CBOMX odmuManbHbIX canTtax B ceTu "MHTepHeT" TexXHMYEeCcKyld BO3MOXHOCTb
BbIP@XXEHUSA MHEHU NOoMy4vaTensaMm CoumarnbHbIX YCNYr O KA4eCTBE OKa3aHus yCnyr yuypexaeHnsMn n npeanpuatnsmm
coumanbHoro obenyxmsaHua.";

2) cratbio 20 AOMONHUTL NOANYHKTOM 11 cneayoLwero CoaepxaHus:

"11) co3gaHue YCnoBuiA Afsl OpraHm3auMmM NpoBeAEHWUs HE3aBMCMMOW OLIEHKM KadecTBa oOKasaHust ycnyr
yupexgeHmamMmn 1 NpeanpuaTMaMmn coumarnsHOro obcnyxmsaHms.";

3) B craTbe 21:

a) YacTb BTOPYIO AOMOMHUTbL HOBbIM ab3auemM ceibMbIM CReayLLero cogepxaHus:

"cosgaHue ycnoBuM [ONs OpraHusauMyM npoBedeHUs HEe3aBMCUMMOW OLEHKM KadecTBa oKasaHus  ycnyr
yupexgeHusamMn 1 NpeanpuaTMaMmn coumanbHOro o0cnyxmBanns;";

6) ab3all celbMoOl cuMTaTh ab3alem BOCbMbIM.

CraTtba 3

OyHkT 2 crathm 26.3 depepanbHoro 3akoHa oT 6 okTabpsa 1999 roga N 184-®3 "O6 obwmx npuHumMnax
opraHu3aumm 3akoHofaTenbHbIX (MpeacTaBUMTENbHBIX) W UCMOMHUTESNBHBIX OpraHoB TOCYLApCTBEHHOW  BMacTu
cybbekToB Poccuiickon ®Pepgepaummn” (CobpaHue 3akoHogaTensctBa Poccunickon ®egepauun, 1999, N 42, c1. 5005;
2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, c1. 2380; N 30, cT1. 3287; N 31, cT1. 3452; N 44, cT.
4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43, cT. 5084; N
46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51,
cT. 6163; 2010, N 15, c1. 1736; N 31, c1. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N
52, c1.6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT1. 4572, 4590, 4594; N 48, cT1. 6727, 6732
N 49, c1. 7039, 7042; N 50, cT1. 7359; 2012, N 10, c1. 1158, 1163; N 18, c1. 2126; N 31, c1. 4326; N 50, cT. 6957,
6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT1. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40,
cT. 5034; N 43, cT. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT. 1093; N 14, cT.
1562; N 22, cT. 2770; Poccuitckas raseta, 2014, 25 nioHsa) 4ONOAHUTL NOAMNYHKTOM 79 criegylowero cogepXaHus:

"79) co3gaHua ycnoBui AN OpraHu3auum NpoBedeHUs HEe3aBMCUMOW OLEHKM KadecTBa oOKasaHus YCnyr
opraHu3auMsamMun B NOpsifKe M Ha YCIoBMsX, KOTOpble yCTaHOBMNEHbI (hefeparnbHbIMU 3akoHaMW.".

Cratbs 4
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®epnepanbHbiit 3akoH oT 21.07.2014 N 256-3

"O BHECEHUM U3MEHEHWI B OTAESbHbIE 3aKOHOAATENbHbIE aKTbl [lokyMeHT npefocTaneH Koncynbrantinioc
Poccuiickolt ®eaepaumm no ... [ata coxpaHeHus: 05.08.2015

BHectn B PepepanbHbli 3akoH oT 6 okTsbpa 2003 roga N 131-®3 "O6 obwux npuHUMNax opraHusaumu
MecTHoro camoynpaernenunss B Poccuiickon ®epepaumn” (CobpaHmne 3akoHogatenbcTBa Poccunckon Pepepaumm,
2003, N 40, c1. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733; N
52, c1.6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT1. 7596; 2013,
N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuinckas raseta, 2014, 25 nioHd) cnegylowime n3MeHeHns:

1) yactb 1 cTatbu 14.1 4ONONHUTL NYHKTOM 12 criefytoLLero coaepXxaHus:

"12) cosgaHve ycnoBur ANs OpraHMsauuMyM NpoBeAeHWUs HEe3aBUCMMOW OLIeHKM KayecTBa oOKasaHus ycnyr
opraHu3auMsamMun B NOpsifike M Ha yCIoBMsX, KOTOpble yCTaHOBMNEHbI (hefeparnbHbIMU 3akoHaMu.";

2) yacTtb 1 cTaTtbur 15.1 AONONHUTL NYHKTOM 13 cnegylowero cogep)KaHns:

"13) co3gaHue ycnoBui Ofs OpraHMsaumMm NpoBEeAEHWs HE3AaBMCMMOW OLIEHKM KadecTBa OKasaHust ycnyr
OopraHnsaumsiMm B NOpsiAKE U Ha yCroBUSAX, KOTOPbIE YCTaHOBMNEHbI dheaepanbHbiMy 3aKoHaMun.";

3) yactb 1 cTatbr 16.1 AONOMAHWUTL NYHKTOM 13 cneayoLero cogepxaHus:

"13) cosgaHue ycnoBur ANs OpraHMsauuMyM NpoBeAeHWUs HEe3aBUCMMOW OLIEHKM KayecTBa oOKasaHus ycnyr
opraHu3aumsamMun B NOpsifKe MU Ha yCIoBMsX, KOTOpble yCTaHOBMNEHbI (hegeparnbHbIMU 3akoHaMW.".

Cratba 5

BHecTn B ®PenepanbHbln 3akoH oT 21 HoA6psa 2011 roga N 323-d3 "O6 ocHoBax oxpaHbl 340pOBbSA rpaxaaH B
Poccuiickon ®epepauunn” (CobpaHue 3akoHogaTensctsa Poccuiickon Pepepaummn, 2011, N 48, cT. 6724; 2013, N 27,
cT. 3477; N 48, cT. 6165) crnegyloLlmne N3MEHEHUS:

1) yactb 2 cTtatbu 14 gononHuTb NyHKTOM 20 crieaytoLLero coaepXxaHus:

"20) cosgaHue ycnoBui Onsl OpraHM3aumMyM NpoBEeAEHWs HE3aBMCMMOW OLIEHKM KayecTBa OKasaHust ycnyr
MEeAVLMHCKMMK OpraHusaumsamn.”;

2) yacTtb 1 cTaTtbuK 16 AONONHUTE NYHKTOM 18 cnefytowero coaepXaHus:

"18) cosgaHue ycnoBuh ANs OpraHWsauuMyM NpoBeAeHWUs HEe3aBUCMMOW OLIEHKM KayecTBa oOKasaHus ycnyr
MeAMLMHCKMMK OpraHnsaumnsamn.”;

3) Byactu 1 cratbu 79:

a) OyHKT 7 Q[ononHUTb crioBamu ", a Tawkke NpefocTaBnATb WHYK ONpeaensemylo  ynorHOMOYEHHbIM
denepanbHbiM OpraHoM UCMOSTHUTENBHOM BNacTu HeobxoouMyto ONns NPOBeOEeHUA HE3aBMCUMOW OLEHKM KayecTBa
oKasaHusa ycnyr MeamumMHCKMMU opraHusaumnsmm nHgopmarimio”;

6) 4ONONHUTL MYHKTOM 14 criefytoLero cogepXaHus:

"14) obecneumBaTb yCroBus A1 NPOBEeEHNST HE3aBUCMMOM OLEHKN KAa4YecTBa OKasaHust ycnyr.";

4) naey 9 oononHUTL cTatben 79.1 cneayoLwero CoaepXKaHus:

"Ctatbs 79.1. He3aBucumas oueHka kadecTBa okaszaHus yCnyr MeauUMHCKMMK OpraHM3aumnsiMmm

1. HesaBucunmas oLleHka kKayecTBa OKkasaHus yCryr MeAULMHCKAMW OpraHu3auusammn aBnseTcsa ogHoW n3 opm
06LLLECTBEHHOIO KOHTPOSSA Y MPOBOAUTCA B LENAX NpeocTaBeHnst rpakaaHam uHdopmaumm O KayecTBe OKalaHus
yCnyr MEOULMHCKUMU OpraHn3auusMy, a Takke B Lensax MOBbILWEHUS KayecTBa Ux AesitenbHocTu. HesaBucumasi
OLeHKa KayeCTBa Oka3aHus ycryr MeQULMHCKMMUN OpraHn3aumsaMm He OCyLLECTBISETCH B LENsX KOHTPONSA kKavYecTBa U
©e30nacHOCTU MeMLIMHCKON OEeATENBHOCTM, @ TakKe 3KCNEPTM3bl M KOHTPOSA KayecTBa MEAULMHCKOM MOMOLLM.

2. HesaBucrmas oueHka kavyecTBa okasaHus yCnyr MEOULUHCKUMW OpraHn3aumsMy npegycMaTpuBaeT OLEHKY
YCIOBMWI OKa3aHWs YCryr No Takum obLLUM KpUTEPUAM, Kak OTKPBLITOCTb M JOCTYNMHOCTb MHAOPMAaLMN O MEeOULIMHCKOM
opraHusaumm; KoM@OPTHOCTb YCIOBUA NPEAOCTaBNEHNS MEONLMHCKUX YCIYr U AOCTYMHOCTb UX MOMyYEHUs; BPeEMS
OXuAaHusa NpegocTaBneHns MeAMLUMHCKON yCnyru; 4oOpoXenaTenbHOCTb, BEXMIMBOCTb, KOMMNETEHTHOCTL PabOTHUKOB
MEeOULMHCKOW OopraHvM3aunn; yaoBneTBOPEHHOCTb OKa3aHHbIMW yCIyramu.

3. HesaBucumas oueHka kavyecTBa OKa3aHUsA yCcryr MeOMUMHCKAMW OpraHu3auusMm OCyLLecTBNsAeTca B
COOTBETCTBUM C NONOXEHUAMN HacTodLen cTaTbn. [py npoBeaeHN HE3aBUCUMOM OLLEHKM KayecTBa OKasaHusa ycnyr
MEOULMHCKUMUW  OpraHuM3aumsiMM Ucnonb3yeTcst obLienocTynHas MHGopMauusa O MEAULUMHCKUX OpraHu3aumsx,
pa3mMellaemas B TOM 4mcne B OpMe OTKPbITbIX AAHHbIX.

4. B uensix cosgaHus yCrioByi AN1s OpraHn3auumn NpoBeAeHNs] HE3aBUCUMOW OLIEHKM KayecTBa OKal3aHus ycryr
MeOULMHCKUMU OpraHn3auusaMu;

1) ynornHoOMOYeHHbIN dheaepanbHbIin OpraH UCMOSTHUTENBHOM BNacTh € y4acTMeM OOLECTBEHHbIX O0beanHeHun
no s3awuTe npae rpaxgaH B cdepe OxpaHbl 300POBbS, MEOULMHCKUX NPodeCCUMoHanbHbIX HEKOMMEPYECKNX
opraHusauuin (Mx npegcraButenen) OpMUPYET OOLLECTBEHHLIA COBET MO MNPOBEAEHUIO HE3ABMCMMOW OLIEHKM
KayecTBa Oka3aHusl yCryr MegULMHCKUMUN OPraHn3auusMy 1 YTBEPXKOAET NMOSNOXKEHNE O HEM;

2) opraHbl rocygapcTBeHHoM Briactu cybbektoB Poccuickon degepaumm € yvyacTMeM OOLECTBEHHbIX
ob6beaVHeHM MO 3awuTe npaB rpaxgaH B cdepe oOxpaHbl 340POBbHA, MEAMLUHCKMX NpOoddeCCUOHanbHbIX
HEKOMMEPYECKMX OpraHmsaumi (ux npeacTaBuTenen), CooTBeTCTBYHOLWMX TpeboBaHuam dactm 3 ctatbn 76
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®epnepanbHbiit 3akoH oT 21.07.2014 N 256-3

"O BHECEHUM U3MEHEHWI B OTAESbHbIE 3aKOHOAATENbHbIE aKTbl [lokyMeHT npefocTaneH Koncynbrantinioc
Poccuiickolt ®eaepaumm no ... [ata coxpaHeHus: 05.08.2015

HacTosiero ®eaepanbHOro 3akoHa, (GOPMUPYIOT OOLLECTBEHHbIE COBETbLI MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKU
KayecTBa oOKasaHus YycCrnyr MeOMUUHCKMMM OpraHum3auusMy, pacrosioKEHHbIMW Ha TeppuTopusx CyOBbekToB
Poccuinckon denepaumm, n yTBep>K4atoT NOSOXKEHNE O HUX;

3) B cny4ae nepegadn MOfHOMOYMIA B cdhepe OxpaHbl 300pOBbA B COOTBETCTBMM C 4YacTbio 2 cTatbu 16
HacTosero PegepanbHOro 3akoHa opraHbl MECTHOIO CaMOYMpaBfeHNs C y4acTUeM obLLECTBEHHbIX 00 bEeAUHEHUIA MO
3alwuTe npas rpaxaaH B cdhepe oxpaHbl 300p0Bbs, MEAULIMHCKMX MPOdECCUOHANbHbBIX HEKOMMEPYECKUX OpraHn3aumi
(vx npeacTtaButenein) Bnpase opMmnpoBaTb OOLLECTBEHHLIE COBETHI NO MPOBEAEHNIO HE3AaBUCUMOW OLIEHKM KayecTBa
OKasaHust ycnyr MeanUMHCKUMM OpraHn3aumnsiMy, pacronoXeHHbIMU Ha TEPPUTOPUSIX MyHMULMNANbHbIX 0Opa3oBaHu,
1 yTBEpXaaTb MOJIOXKEHNE O HUX.

5. MNokasaTenu, xapakTepusylolme obline KpUTepuMM OLEHKM KavecTBa OKasaHus ycryr MeguuUHCKMMM
OopraHnsaumsimm, B OTHOLLUEHUW KOTOPbIX MPOBOAWTCS He3aBMCUMAas OLIEHKA, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM
denepanbHbIM OpraHoOM UCNONTHUTENBHOM BNacTU ¢ NpeaBapuUTenbHbIM 06CyXaeHeM Ha 0OLLEeCTBEHHOM COBETE.

6. Mo peLueHnto ynonHOMo4eHHOro heiepanbHOro opraHa UCNONHUTENBHOW BNACTU, UCNONHUTENbHBLIX OpraHoB
rocygapcTBeHHOM Bnactu cydbektoB Poccunckon ®degepauum MM OpraHoOB MECTHOro camoynpasrieHust (OyHKLUMK
OOLLECTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKal3aHus yCryr MeguuMHCKUMMU
opraHu3aumsamMu MoryT ObiTb BO3MOXEHbI Ha CyLLEeCTBYKOLME MpU 3TUX opraHax obulecTBeHHble coBeTbl. B Takmx
cny4yasix obLLeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3ABMCUMOW OLEHKM KayecTBa OKasaHus YCnyr MeauuMHCKUMU
OopraHnsaumsiMn He CO3atoTCs.

7. O6LLECTBEHHbIA COBET MO MPOBELEHUID HE3ABMCMMOWM OLIEHKM KayecTBa OKasaHwusi yCcryr MeauLMHCKUMU
opraHusaumamu opmMmumpyeTcsa Takum o6pas3om, YToObl Obinla UCKMNoYEHa BO3MOXHOCTb BO3HUKHOBEHUSA KOHQMKTA
nHTepecoB. CocTaB 00LeCcTBEHHOro coBeTa (hopMmupyeTcst U3 Yncrna npeacraBuTenen obLecTBEHHbIX 06beguHEHUN
no 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULUMHCKMX MpodeccMoHanbHbIX HEKOMMEpPYECKNX
opraHusauui (ux npegcrasutenen). Yncno YneHoB 06LECTBEHHOIO COBETA HE MOXET OblTb MEHEE YEM NATb YENOBEK.
YneHbl o6LLECTBEHHOIO COBETA OCYLLUECTBNAIOT CBOK AeATeNbHOCTb Ha 0OwecTBeHHbIX Havanax. MHdgopmaumsa o
OesATenbHOCTN OOLEeCTBEHHOrO COBETa pasMELLaeTCsl OpraHoM rocyAapCTBEHHOW BRacTW, OPraHoOM MECTHOrO
camoynpaBsfeHusl, Npy KOTOPbIX OH CO3AaH, Ha cBoeM oduumansHOM cante B cetu "MHTepHeT".

8. HesaBucumasi oueHka KayecTBa oOKasaHusd ycrnyr MEeOUUUHCKMMM  OpraHv3auusiMiM, opraHusyemas
06LLEeCTBEHHBLIMI COBETAMU NO €€ NPOBEAEHMIO, MPOBOAMTCS HE Yalle YeM OAVH pa3s B FO4 U He pexe Yem OoauH pas B
Tpu roga.

9. OBLecTBEHHbIE COBETHI MO NPOBELAEHUIO HE3ABMCMMOW OLIEHKU KayecTBa OKa3aHWsa ycryr MeauuuHCKUMMU
opraHusaunsmun:

1) onpedensiloT NepeyvyHn MeAWLMHCKUX OpraHv3aumi, KOTopble Yy4acTBYHT B peanu3aumu nporpammebl
rocyJapCTBEHHbIX rapaHTuii BecnnaTHOro okasaHusa rpaxgaHaMm MeOVUUUHCKOW MOMOLUM M B OTHOLUEHMM KOTOPbIX
NpOBOANTCA HE3aBMCKMMas OLIEHKa;

2) copmupytoT npegnoxeHus Ans  paspaboTkym  TEXHWYECKOro 3ajaHus  Ons  opraHusauum, KoTopasi
ocyulectBnsieT cbop, 06obLeHne n aHanns nHPopMaLMn 0 Ka4ecTBe OKasaHUsa ycnyr MeguLMHCKUMK OpraHn3aumnsiMmm
(nanee - onepatop), NPMHUMaLOT y4acTUe B paCCMOTPEHUN MPOEKTOB AOKYMEHTALMN O 3aKynke paboT, ycryr, a Takke
NMPOEKTOB TOCYAapCTBEHHOrO, MYHUUMMNANbHOIO KOHTPAaKTOB, 3aKryaeMblX YMONHOMOYEHHbIM  doeaeparbHbIM
OpraHoM WCMOMHMTENBHOW BiacTW, OpraHamu rocygapCTBeHHOW Bractu cybbektoB Poccunckon Pepepauumn mnm
opraHamu MeCcTHOro camoyrnpasrneHus C onepaTopomM;

3) ycTaHaBnMBaKT nNpy HEOOXOOUMOCTM KPUTEPUM OLEHKM KadecTBa OKasaHust YCnyr MeauUMHCKMU
opraHnsaumsiMy (QONONHUTENBHO K YCTAHOBMEHHbLIM HACTOsILLEN CTaTben OBLLUMM KpUTepuam);

4) ocyLLeCTBASIOT HE3aBMCUMYIO OLIEHKY KayecTBa OKa3aHusa ycnyr MeuUMHCKUMU OpraHusaumsMm C y4eToMm
nHdopmaLmm1, NpeacTaBEHHON ONepaTopoM;

5) npeacTaBnsloT COOTBETCTBEHHO B YMOSTHOMOYEHHbIV hefepanbHbI OpraH UCMOMHUTENBHOW BriacTu, OpraHbl
rocyaapCTBeHHoON BnacTu cyobekTtoB Poccuiickon depepaumu, opraHbl MECTHOrO CamoynpaBsrfieHust pesynbTarhbl
HE3aBMCMMOW OLIEHKU KayecTBa OKa3aHusA ycnyr MeOULVMHCKUMMW opraHuMsauuMsamMu, a Takke npeanoxeHuss ob
YNYYLWEHUN UX OEATENBHOCTN.

10. 3akntoyeHne rocygapCTBEHHbIX, MyHULMMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, OkasaHue ycnyr no
cbopy, o6o0weHnto u aHanuay uHdOpMaLMM O KayecTBe OKal3aHus YCnyr MegUUMHCKUMKW  OpraHu3auusiMm
OCYLLECTBNSAETCHA B COOTBETCTBUM C 3akoHoAaTensCcTBOM Poccuiickon ®egepauum o KOHTpaKTHOW cuctemMe B cdpepe
3aKynok TOBapoB, paboT, ycnyr ans obecnevyeHnss rocygapCTBEHHbIX M MYyHMUUNAmNbHbBIX HYXA. YMNOSTHOMOYEHHbIN
denepanbHbil  OpraH MCMOMHUTENBHOW BMacTW, oOpraHbl rOCYAapCTBEHHOW Briactu cybbektoB Poccuinckon
depnepalLmm, opraHsl MECTHOrO CamMOyrnpaBneHnst N0 pe3ynbTaTam 3aknMiovyeHUs rocyAapCTBEHHbIX, MYHULMMNANbHbIX
KOHTPaKTOB 0chopMIsioT pelleHne 0O onpeferneHny onepaTopa, OTBETCTBEHHOro 3a MPOBEOEHWE He3aBUCUMOW
OLIEHKUN Ka4yeCcTBa OKa3aHus yCcnyr MeauvuUMHCKUMW OpraHvM3aumsiMM, a Takke npu HeobxoaumocTV NpeaocTaBnslT
onepaTopy o0LweaoCTynHY MHpopMauuo 0 AeATeNbHOCTM AaHHbIX OpraHM3aunii, (OpMUPYyEMYIO B COOTBETCTBUU C
rocygapCTBEHHON M BEOOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Cryyae, €CniuM OHa He pasMelleHa Ha
odmumansLHOM canTe opraHm3aumm).
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11. NocTynuBLLas COOTBETCTBEHHO B YNOMHOMOYEHHbIN dhefepanbHbIi opraH UCMOMHUTENbHOW BMacTu, OpraHbl
rocygapcTBeHHoM Bnactu cybbektoB Poccuiickon defepaumm, opraHbl MECTHOIO CaMoynpaerieHns MHdopmaums o
pesynbTatax He3aBWCMMOW OLIEHKM KayecTBa oOKasaHus YCriyr MeOUUMHCKUMKW  OpraHu3aumsMu  MogsiexuT
o6s3aTeNnbHOMY PaCCMOTPEHUIO YKa3aHHbIMU OpraHaMy B MECSAYHbIN CPOK M yYUTbIBAETCH MMM Npuy BbipaboTke mep no
COBEPLLEHCTBOBAHMIO AEATENBHOCTU MEOULNHCKUX OpraHn3aLmim.

12. WHpopmaumss o pesynbratax He3aBUCUMOW OLIEHKM KayecTBa OKaszaHust ycnyr MeguLMHCKUMU
opraHusaumsiMy pasMeLLaeTcsl COOTBETCTBEHHO:

1) ynormHomoYeHHbIM befepanbHbiM  OpraHoM WCMOSNHUTENBHOW Bractu Ha odwuumanbHOM canTe Ans
pasMeLLeHnsa NHopmaLmMm O roCYyAapCTBEHHbIX U MyHUUMNANbHbIX yYpexaeHnsax B cetn "MIHTepHeT",

2) opraHamu rocygapCTBeHHOM BnacTun cybobektoB Poccuiickon ®Pegepauum mM  opraHamum  MECTHOrO
camoynpaBsrneHnss Ha cBomx oduumanbHbiX canTax M oduumanbHOM cawTe Ang pasMelweHus uHdopmauun o
rocy4apCTBEHHbIX U MyHULMMANbHLIX yupexaeHusx B ceTn "HTepHeT".

13. CocTtaB mHbopMaumm O pesynbTaTax HE3aBUCMMOW OLIEHKU KayecTBa OKa3aHud ycryr MegUuuUHCKUMU
opraHu3auuMsaMu 1 MnopsgoK ee pasMelleHWss Ha oduunaneHOM caiTe Ans pasMelleHus  MHdgopmauum o
roCy0apCTBEHHbIX W MyHWUMNANbHBbIX yypexaeHusx B cetu  "VIHTepHeT" onpemensioTcs  YNOSHOMOYEHHbIM
MpaButenbcteoM Poccuickon ®egepaumm deneparnbHbIM OpraHoM UCMONTHUTENBbHOW BIacTy.

14. YnonHomoueHHbI dhefepanbHblil OpraH WMCMONHUTENbHON BMAAacTW, OpraHbl rOCygapCTBEHHOM BMAACTy
cybbektoB Poccuiickon ®depepauun, opraHbl MECTHOMO CaMOYyNpaBfieHUs W MeOULUHCKME  opraHusauum
obecneunBaloT Ha CBOMX oduumanbHbIX cakTax B ceTu "MIHTEPHET" TEXHUYECKYID BO3MOXHOCTb BbIpaXKEHUS MHEHMWN
naumMeHTaMu o Ka4ecTBe Okas3aHus yCnyr MeauUMHCKUMKU OpraHn3aunsiMu.

15. lHdbopmaums, npegocTaBneHe KOTOpon sBnsieTca 06a3aTeNbHbIM B COOTBETCTBUM C 3aKOHOOATENbLCTBOM
Poccuiickon depepauuun, pasmellaetcsa Ha oduumanbHbIX CanTax YNofHOMOYEHHOro hedepanbHOro opraHa
NCMNOMHMTENBHOW BnacTun, OpraHoB rocyaapCTBEHHOW BriacTu cybbekToB Poccuickon ®egepauumn, opraHoB MeECTHOMO
camoynpaBfeHus U MeOMLMHCKUX opraHusaumi B cetu "VHTepHeT" B cooTBeTCTBMM C TpeboBaHuaMWM K ee
cogepxkaHuio 1 dopme npeaocTaBneHusi, YCTAHOBIEHHbIMU  YNONMHOMOYEHHbIM  dbefepanbHbiM — OpraHoMm
NCMNOMHMTENBHOW BNacTu.

16. KoHTponb 3a cobniogeHvem npouenyp NPOBEAEHUS HE3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
MEAMLMHCKMMYM OpraHn3aumsiMm OCyLLIECTBNSAETCS B COOTBETCTBMM C 3aKkoHOAAaTenbCcTBOM Poccuiickon degepaumn.”.

CraTtba 6

BHectn B ®PepepanbHbli 3akoH oT 29 pekabpst 2012 roga N 273-03 "O6 obpasoBaHum B Poccuiickon
depepaummn” (CobpaHune 3akoHogaTenbcTBa Poccuiickon Peagepaumm, 2012, N 53, ct. 7598; 2013, N 19, cTt. 2326)
cnegyroLmne N3MeHeHus:

1) yactb 1 cTaTbu 6 AononHUTL NyHKTOM 13.1 creaytoLLero cogepxaHus:

"13.1) cosgaHue ycnoBuin Ans opraHu3aumMnm npoBEeAEeHUS HEe3aBMCUMOW OLEHKU KavecTBa obpasoBaTeribHOM
OEesATeNbHOCTU OpraHM3aunii, OCyLLECTBNAIOLWMX 0Opa3oBaTenbHY0 AeATENbHOCT;";

2) yacTb 1 cTathn 8 oNoONHUTE NyHKTOM 12.1 criegytowero cogepXaHus:

"12.1) cosgaHue ycnoBuin Ans opraHnsaumMm NpoBeAEHUs HE3aBMCMMOW OLIEHKM KadyecTBa OOpasoBaTeslbHON
[eATeNnbHOCTU OpraHM3aLmMi, OCYLLIECTBIIAIOLWNX 0Opa3oBaTENbHYI AEATENBHOCTD;";

3) c1aTbio 95 N3NOXNTb B CrieayoLwen pegakumm;

"CtaTbs 95. HesaBncmmasn oueHka kayecTBa o6pa3oBaHust

1. HesaBuncrmas oueHka kadyectBa 06pa3oBaHus HanpaBneHa Ha nony4veHne ceBegeHun o6 obpasoBaTernbHON
OesATenbHOCTH, O KaYecTBe NMOAroTOBKM 00yyaloLWwmxcsa n peannsauumn obpasoBaTenbHbIX NPOrpamm.

2. He3aBucrmas oLeHka kayectBa 00pa3oBaHusi BKMoYaeT B cebs:

1) HE3aBMCKMYIO OLLEHKY KayecTBa NOAroTOBKU 0ByyatoLLMXCs;

2) He3aBMCMMYK OLEHKY KadecTBa 0OpasoBaTeNnbHOM [AEeSTENbHOCTU  OpraHuM3auui, OCYLLECTBASIHOLMX
obpaszoBaTenbHy AEeATENbHOCTb.

3. HesaBucumas oueHka kadyectBa 00pa3oBaHMs OCYLLECTBIISETCS HOPUANYECKAMU NMLAMU, BbINOMHSOWMMM
KOHKPETHblE BMAbl TakOW OLEHKW, NPedyCMOTPEHHble 4YacTbld 2 HaCTosWen cTaTtbu (ganee - opraHusauuu,
OCYLLECTBMSIIOLNE HE3AaBUCMMYIO OLIEHKY KayecTBa obpa3oBaHus).

4. OpraHusauuu, OCyLlecTBRsoLWME He3aBUCUMYKD OLEHKY KayecTBa oOOpasoBaHus, pasmellalT B ceTu
"MHTepHeT" nHdopMaLmio o Nopsiake NPOBEAEHUS U pe3ynbTaTax He3aBUCMMOW OLIEHKM kavecTBa 0OpasoBaHus U
HanpaBnsalT ee NpyM HeoBXOAMMOCTM COOTBETCTBEHHO B beaeparbHble OpraHbl rocyfapCTBEHHOW BMacTW, OpraHbl
ncnonHuTEeNbHOW BracT cybbekToB Poccuiickon depepaunn, OCYLLECTBISOWMNE FOCYAapCTBEHHOE YMpaBreHne B
cepe 06pa3oBaHmMs, OpraHbl MECTHOIO CamoyrnpaBreHus.

5. MNocTynueLuas cOOTBETCTBEHHO B dheeparnbHble opraHbl roCy4apCTBEHHONM BrACTW, OpraHbl UCMOSTHUTENBHON
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Bnactn cybbektoB Poccunckon ®Pegepauun, OCYLLECTBMASIOWME FOCyOapCTBEHHOE yrpaBneHve B cdepe
obpa3oBaHus, opraHbl MECTHOro CaMoOynpaBneHuss WHdopmaunuss 0 pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa
06pa3oBaHMs NOANEXUT 06S3aTENbHOMY PAaCCMOTPEHMIO YKa3aHHbIMU OpraHamMn B MECSYHBIA CPOK U yYUTbIBAETCS
UMK Mpu BbIpaboTKe Mep MO COBEPLUEHCTBOBaHMIO 0bpa3oBaTenbHON AeATENbHOCTY.

6. PesynbTaTbl HE3aBMCMMOW OLEHKU KadyecTBa obOpas3oBaHWs He BreKkyT 3a cOoBOoW MpUOCTaHOBMEHUE Wnu
aHHyNMpoBaHME  JULEH3NUM Ha  OCYLlecTBreHne  obpasoBaTenbHOM  OeATEeNnbHOCTM,  MPUOCTaHOBIEHMWE
rocyJapCTBEHHOM aKKpeauTauum WnvM JMWEHUE TOCYOapCTBEHHOW akkpeguTauMmM B OTHOLUEHWM OpraHu3auuin,
OCYLLECTBAILLMX 06pa3oBaTenbHy0 4eATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCMMOW OLIEHKM KadecTBa oOpasoBaHMs MOryT (QOpPMMPOBATLCH PENTUHIU
OpraHu3auui, OCyLEeCTBNALMX 0Opa3oBaTenbHy0 OeATEeNbHOCTb, U (MKN) peanu3yeMbiXx MMu obpasoBaTersibHbIX
nporpamm."”;

4) pononHUTk ctatben 95.1 cneayoLlero coaepXxaHus:
"Crtatba 95.1. He3zaBucrmasi oLeHka kadecTBa NoaroToBKM 0by4YatoLLmxcst

1. HesaBucumasa oueHka kayecTBa MOArOTOBKM OOy4valoMUXCsl NPOBOAUTCA MO MHUUMATMBE Y4YaCTHUKOB
OTHOLWEeHUN B cdepe obpasoBaHMs B Lensx NoarotoBkM WHopmaumm o006 ypoBHE OCBOEHMs OByvaroLmmucs
obpaszoBaTenbHON NporpaMmbl UM €e YacTen, NPeAoCTaBleHMs yYacTHMKaM OTHOLLEHWA B cdepe obpasoBaHus
MHdOopMaLMM O Ka4eCcTBe NOATOTOBKM 0OY4arOLLMXCS.

2. OpraHusauun, OCYLLECTBNSOLIME HE3aBUCUMYK  OLEHKYy KayecTBa MOArOTOBKM  OOy4aroLmMxcs,
yCTaHaBNMBalT BUAbl 00pa3oBaHus, rpynnbl obyyarowmxes u (Mnmn) obpasoBaTenbHbIX NPOrpaMMm WK UX 4YacTen, B
OTHOLLIEHMN KOTOPLIX MPOBOAUTCH HE3aBUCMMAasi OLEHKa KayecTBa MOArOTOBKM OOy4aloLIMXCs, @ Takke YCroBus,
dopMbI 1 MeTOAbI NPOBEAEHNSI HE3AaBUCUMOW OLIEHKU KayecTBa NOArOTOBKM 00yyaloLLmnxcs.

3. HesaBucumasi oueHka KayecTBa MNOATOTOBKM OOyYaloLMXCA OCYLLECTBASiETCA Takke B paMkax
MEeXOYHapPOLHbIX COMOCTaBUTENbHbIX MCCNeaoBaHWn B cdepe obpa3oBaHUs B COOTBETCTBMM C  KPUTEPUAMU U
TpeboBaHNSIMN POCCUNCKNX, UHOCTPAHHBLIX 1 MeXAyHapOoaHbIX OpraHM3auun.”;

5) pononHuTe cTathen 95.2 cnenyloLEero coaepXKaHus:

"Ctatbsn  95.2. HesaBucumasa oueHka KayecTBa 0OpasoBaTenbHOM  OeATENbHOCTM  OpraHvM3auum,
OCYLLECTBMAILLMX 00pa3oBaTenbHYO AEATENbHOCTb

1. HesaBucumasa oueHka kayecTBa obpasoBaTenbHOW OEATENbHOCTM OpraHM3auun, OCYLLEeCTBASHOLMX
obpaszoBaTenbHyo AeATenbHOCTL (fanee - obpasoBaTenbHas AesaTenbHOCTb OpraHn3auunin), oCyLLECTBIISETCS B Liensx
NpefocTaBneHns y4acTHUKaM OTHOLLEHWU B cpepe obpasoBaHns uHdopmaumm o6 ypoBHe opraHudaumm paboTbl no
peanusaunm obpasoBaTernbHbIX MporpamMm Ha OCHOBe OOLLLEeAOCTYMHOW UHGOpMaLmK.

2. B uensax cosgaHus ycrnoBuW Ons MPOBEAEHWUs HE3aBMCMMOMW OLIEHKM KayecTBa 0OOpasoBaTerbHOM
OesTeNnbHOCTY OpraHv3aunii:

1) dbegepanbHbIN OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBASAOWMIA OYHKLMN MO BbipaboTKe rocyaapCTBEHHOM
MOMWTUKA W HOPMATMBHO-MPaABOBOMY perynupoBaHuio B cdepe ob6pasoBaHusd, € yvacTmem OOLECTBEHHbIX
opraHusauumn, obliecTBeHHbIX obbeanHeHun noTpebuTenen (MX accoumauumin, cow30B) (Oanee - 0BLWEeCTBEHHble
opraHu3saummn) hopmmupyeT OOLLLECTBEHHbBIV COBET MO NPOBEAEHUI0 HE3aBMCMMOW OLEHKN KadecTBa obpasoBaTenbHON
OEeATENbHOCTN OpraHM3aunii U yTBEPXKAAET MOSOXKEHME O HEM;

2) opraHbl CnonHUTenbHOM Bnactu cybbektoB Poccuiickon depepaumm, OCyLWECTBASALWNE rOCyAapCTBEHHOE
ynpaBneHue B cdepe 0bpasoBaHus, ¢ ydacTuem obLEeCTBEHHbIX OpraHusaumn (opmupyloT 06LLeCTBEHHbIE COBETHI
Mo NpoBedeHWI0 HE3aBNCUMOM OLEHKN KadecTBa obpasoBaTenbHOW AeATENbHOCTM OpraHn3aLumn, pacnonoXeHHbIX Ha
TeppuTopusix cybbekToB Poccuiickon ®egepaunun, U yTBEPXKOAT NONOXEHUE O HUX;

3) opraHbl MeCTHOro camoyrnpaBfieHus C y4yacTvem OOLLeCTBEHHbIX OpraHu3auui Bnpase opmmpoBaTh
obLlecTBEHHbIE COBETbI MO MNPOBEOEHMIO HE3aBMCMMOM OLIEHKM KadecTBa 0OpasoBaTenbHOM — AeATenbHOCTU
opraHu3aumi, pacnosioKeHHbIX Ha TEPPUTOPUAX MyHMLMNAnNbHbIX 06pasoBaHui, 1 yTBEPKAaTb NMOMOXEHUE O HUX.

3. Mo pelennto heaepanbHOro opraHa UCMONTHUTENbHOW BIACTH, OCYLLECTBASOWEro (yHKUMM no BbipaboTke
rocygapCTBEHHON MOMWTUKM U HOPMAaTMBHO-MPaBOBOMY perynMpoBaHuio B cdepe obpa3oBaHus, OpraHoB
ucnonHuTensHoM BnacTn cybbektoB Poccuiickon ®depepaumn, OCyLLECTBAAIOWMX FOCYAapCTBEHHOE YnpasrieHne B
chepe obpa3oBaHus, UM OPraHOB MECTHOro camMoyrnpasneHns yHKUMM obLLeCTBEHHOro coBeTa MO MpoBeAeHMIo
HEe3aBMCMMOW OLIEHKM KayecTBa oOpasoBaTenbHOW [EeATEenbHOCTU OpraHvM3aumii MoryT ObiTb BO3MOXKEHbl Ha
CYLLIECTBYIOLLME MPU STUX OpraHax obLecTBEHHbIe COBETLI. B Takmx cnyyasx obLecTBEeHHbIE COBEThI MO MPOBEAEHUIO
He3aBMCMMOW OLIEHKUN KayecTBa 0Opa3oBaTenbHON OEeATENBHOCTM OpraHn3aumii He Co34atoTCs.

4. HesaBucnmasa oueHKa kayecTBa OOpasoBaTenbHOW OEATENbHOCTU OpraHvM3auuin MNpoBOAMTCA MO TaKUM
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OoOWKMM  KpUTEPUSIM, KaK OTKPbITOCTb W  JOCTYMHOCTb WHGopmaumm 06 opraHuM3aumsix, OCYLLECTBIISIOLLMX
obpaszoBaTenbHyl0 [eATEeNbHOCTb; KOM(OPTHOCTb YCIMOBMIW, B KOTOPbIX OCYyLlEeCTBnsieTcss obpasoBaTenbHas
OesATenbHOCTb; JOBpOoXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB; YAOBNETBOPEHHOCTb KayeCTBOM
obpasoBaTenbHOM AeATENbHOCTU OpraHM3auun.

5. MokasaTtenu, xapaktepuaylwue obline KpuTepum OLEHKM KadecTBa oOOpasoBaTenbHOM LeATeNbHOCTU
opraHusauui, ycTaHaBnmBaloTca dpeaepansHbiM OpraHoM UCMNONTHUTENBHOW BNAacTU, OCYLLECTBASIOWNM YHKUUN MO
BblpaboTKe rocydapCTBEHHOW MOMUTMKA M HOPMAaTUBHO-MPABOBOMY perynuMpoBaHnio B cdepe ob6pasoBaHusl, C
npefBapuTeNnbHbIM 00CYyXAEeHMEM Ha 0OLLECTBEHHOM COBETE.

6. HesaBucumas oueHka KayecTBa oOOpasoBaTenbHOM [OESTEeNbHOCTM  OpraHusauun, opraHudyemasi
06LLEeCTBEHHBLIMI COBETAMU NO €€ NPOBEAEHMIO, MPOBOAMTCS HE Yalle YeM OAVH pa3s B FO4 U He pexe Yem OauH pas B
Tpu roga.

7. OBwecTBeHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCUMOW OLIEHKM KayecTBa obpasoBaTenbHOW AeATeNbHOCTU
opraHusaumin:

1) onpenensiloT NepeyvyHn OopraHuM3auun, OCYLLECTBASIOWMX OOpasoBaTesbHY AeATENbHOCTb, B OTHOLUEHUU
KOTOPbIX NPOBOANUTCS HE3aBUCUMAs OLEHKa, MPeayCMOTPEHHAs HAacCTOSALWEN CTaTbeN;

2) opMupylOT MpennoxeHus Ans pa3paboTkm TEeXHWYECKOro 3ajaHvs Ansg  opraHusauuun, Kotopas
ocyulecTBnsieT coop, 0606LleHNe 1 aHanM3 nHpopmaumm o kayecTee obpa3oBaTenbHOW AEATENbHOCTU OpraHu3auum
(banee - onepartop), NPMHMMAIOT y4yacTMe B PacCMOTPEHUM MPOEKTOB AOKYMEHTauuMuM O 3akynkax pabort, ycnyr, a
TaKke MPOEKTOB rOCYyAapCTBEHHOMO0, MYHULMNANbLHOrO KOHTPAaKTOB, 3akniyaemblXx deaepanbHbIM - OpraHoM
WCMOMHMTENBHOW  BMAacTW, OCYLLECTBNSAKLWMM (QYHKUMM NO  BblpaboTke  rocygapCTBEHHOW  MONMUTUKU U
HOPMaTUBHO-NPABOBOMY perynupoBaHuio B cdepe oOpasoBaHus, opraHamu WCMOSTHUTENbHOW BMAactu CyOBbEKTOB
Poccuiickon depepauum, OCyLLECTBISIOWMMN FOCYAapCTBEHHOE ynpaBreHne B cdepe o0pasoBaHusi, opraHammu
MECTHOIo cCaMoymnpaBIieHUs C ONnepaTopoMm;

3) ycTaHaBnMBalT nNpu HEOBXOOAMMOCTM KPUTEPUM OLEHKM KadecTBa oOOpasoBaTenbHOW [OeATenbHOCTU
opraHu3aumi (4ONOSHUTENBHO K YCTAaHOBMEHHBIM HACTOSILLEN CTaTben OOLLUM KpUTEpUsaM);

4) NpoBOAAT HE3aBUCUMYIK OLIEHKY KadecTBa oOpasoBaTeNnbHOW LEeATENbHOCTM OpraHuM3auum ¢ y4eToM
nHdopmaLmm1, NpeacTaBeHHON OnepaTopoM;

5) npencraBnslOT COOTBETCTBEHHO B befeparnbHbii OpraH WCMNONHUTENBbHON BNacTu, OCYLLECTBISAOLWMA
dyHKUMM No BbipaboTke rocyaapCTBEHHON MOMUTUKM U  HOPMAaTUBHO-MPABOBOMY perynvpoBaHuMio B cdepe
obpasoBaHMsa, opraHbl UCMNOMHUTENBHOM Bnactu cybbekTtoB Poccunckon ®denepaunn,  ocyllecTBnfAoLLmMe
rocynapcTBeHHOe ynpasrieHne B cdhepe obpa3oBaHus, opraHbl MECTHOTO camMoynpaBiieHns pesyrbTaTbl HE3aBUCMMOMN
OLEHKN KadecTBa OOpasoBaTenbHOM OEATENbHOCTM OpraHuM3auun, a Takke MpeaniokeHuss o0 ynyyleHunm ux
OesATenbHOCTH.

8. 3aknoyeHne rocygapCTBEHHbIX, MyHMUMNANbHbIX KOHTPAKTOB Ha BbINONIHEHME paboT, okasaHwe ycnyr no
cbopy, obobweHnio u aHanmsy uHGOpMaLMM O KadecTBe 0OOpas3oBaTenbHOW AEATENbHOCTU  OpraHusauum
OCYLLLeCTBMSIETCS B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccunckon ®efepaumm 0 KOHTPaKTHOM cucteme B cdhepe
3aKynoK ToBapoB, paboT, ycnyr ons obecnevyeHnsi rocygapCTBEHHbBIX U MyHULUMNAnNbHbLIX Hyxd. defepanbHbii opraH
WCMOMHMTENBHOW  BNAcTW, OCYLUECTBASOWMA (yHKUMM NO  BblpaboOTKeE  rocygapCTBEHHOW  MOMUTUKA U
HOPMaTUBHO-NPABOBOMY PErynvMpoBaHunio B cdepe obpasoBaHudA, OpraHbl WCMOMHUTENbHOW BRnactnm CybbekToB
Poccuiickon ®epepaumm, ocyLLeCTBASOLWMNE rocyAapCTBEHHOE ynpasreHne B cchepe o6pa3oBaHusl, opraHbl MECTHOIO
camoynpaBfeHuMs Nno pesynbTaTaM 3ak/iOYeHUs1 TOCYAAPCTBEHHbIX, MYHMLUMNAMNbHBIX KOHTPAKTOB OMOPMASOT
peweHne o6 onpegeneHun onepaTopa, OTBETCTBEHHONO 3a MPOBEAEHWEe He3aBUCUMOM OLEHKM KadecTBa
obpaszoBaTenbHON OeATENbHOCTM OpraHu3auuin, a Tawkke npu  HeobXoAMMOCTM MpefoCcTaBnsloT — onepaTopy
o0OLLEeOOCTYNHYI0 MHOPMaUuio O [OEesATEeNbHOCTU AaHHbIX OpraHusauun, ¢OpMMpPYyeEMyld B COOTBETCTBMM C
rocyJapCTBEHHON M BEOOMCTBEHHOW CTAaTUCTMYECKOW OTYETHOCTbIO (B Cryyae, €CniuM OHa He pasMelleHa Ha
oduumanbHOM canTe opraHusauun).

9. OBLEeCTBEHHBIN COBET MO MPOBEAEHMIO HE3ABMCMMOW OLIEHKM KayecTBa OOpasoBaTenbHOW OeATENbHOCTU
opraHusaumi opmupyeTcst Takmm obpasom, 4Tobbl Obina MCKMYEeHa BO3MOXHOCTb BO3HUKHOBEHWS KOHPMMKTA
nHTepecoB. CocTaB yka3aHHOro OOLLECTBEHHOIO coBeTa (QOPMUPYETCA M3 Yucna npeacraButener obLLeCTBEHHbIX
opraHusaumi. Ymcno uneHoB OOLLECTBEHHONO COBETa He MOXeT ObiTb MeHee 4YeM nMATb YenoBek. YneHbl
OOLLECTBEHHOIO COBETa OCYLUECTBISIOT CBOK [AeATeNbHOCTb Ha OOLeCTBEHHbIX Hadvanax. WHdopmauus o
OesATenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLlaeTcsl OpraHoM rocyAapCTBEHHOW BRacTu, OpPraHoM MECTHOrO
camoynpaBfeHusl, Mpy KOTOPbIX OH CO3AaH, Ha cBoeM oduumanbHOM cante B cetu "MHTepHeT".

10. WHpopmaums o pesynbratax He3aBUCUMOW OLEHKM KayecTBa oOOpasoBaTenbHON [AeATenbHOCTU
opraHusauui pasMeLlaeTcs COOTBETCTBEHHO:

1) denepanbHblM  OpraHOM UCMOMHWMTENBHOW BMAacTW, OCYLUECTBNAWMUM (QYHKUMM MO  BbipaboTke
rocygapCTBEHHOM NOMUTUKA U HOPMATMBHO-MPaBOBOMY perynMpoBaHuilo B cdepe obpasoBaHus, Ha oduvumansHOM
cante ons pasmelleHns MHopMaumm o0 rocygapCTBEHHbIX U MyHUUMNANbHbIX yYpexaeHuax B cetn "HtepHeT";

2) opraHamuM ucnomHUTENbHOM BnactTu cybbektoB  Poccuiickon  degepaumn,  OCYLLECTBASOLWMUMM
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rocygapcTBeEHHOE ynpaBneHve B cdepe o00pas3oBaHWs, M OpraHamm MeCTHOTO CaMOYMNpPaBIiEHWst Ha  CBOMX
odmumanbHbIX cantax u ouuManbHOM canTe aAns pasmeLLeHnss MHpopmMauum 0 rocy4apCTBEHHbBIX M MyHMLMNAMbHBIX
yypexaeHusix B cetn "IHTepHeT".

11. CocTtaB nHopmaumm o pesyrbTaTax HE3aBMCMMOW OLIEHKM KavecTBa obpa3oBaTesfibHOW OEATENbHOCTU U
NnopsiAoK ee pasMelleHns Ha oduuuanbHOM canTe Ana pasMeleHna MHopMauun O ToCygapCTBEHHbIX U
MyHULMNAnbHbLIX ydpexaeHnsx B ceTu "MIHTepHeT" onpepensaoTcs ynornHoOMoYeHHbIM [lpaButensctBom Poccuitckon
depnepaumm cbegepanbHbIM OpraHoOM UCMNONHUTENBHOW BNAacTU.

12. depepanbHbli  OpraH MCMOMHWUTENBHOW BNacTW,  OCYLIECTBSAWUA  dyHKUMKM no  BblpaboTke
rocygapCTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY PErynupoBaHuio B cdepe 0bOpasoBaHus, oOpraHbl
NCNONTHUTENbHOM Bnactu cybbektoB Poccuickon deagepaumu, OCYLLECTBSIOLINE FOCYOapCTBEHHOE YMpaBlieHNe B
cchepe obpas3oBaHus, opraHbl MECTHOIO CamMoyrnpaBneHnss obecneumBaldT Ha CBOMX OduMuManbHbIX canTax B CETU
"MIHTEpHET" TEeXHUYECKYl0 BO3MOXHOCTb BbIP@XEHUA MHEHUW rpaxgaHamu O KadecTBe obpasoBaTeribHOM
[eATenbHOCTU opraHn3aLmi.

13. KoHTponb 3a cobntogeHnem npouenyp NPOBELEHUS] HE3ABWCUMOW OLEHKM KadecTBa OOpas3oBaTenbHOM
OEesATeNnbHOCTN OpraHM3auui, NpegyCMOTPEHHbIX HAcCTodAWen CcTaTbel, OCyLecTBAsSeTcd B COOTBETCTBUMU C
3akoHogarenbcTBoM Poccuiickon degepaumn.”.

KoHcynbTaHTlnN0C: NpuMmeyaHue.
Cratbs 7 BcTynaet B cuny ¢ 1 sHeaps 2015 roga.

Cratba 7

BHecTn B ®eaepanbHbivi 3akoH oT 28 aekabps 2013 roga N 442-93 "O6 ocHoBax couuanbHoro obcrnyXvBaHus
rpaxgaH B Poccuinckon ®egepaunn” (CobpaHue 3akoHogaTtenbcTBa Poccunckon ®egepaunm, 2013, N 52, ct. 7007)
cnegyroLmne N3MeHeHus:

1) yacTb 1 cTaThbK 7 AONOMHUTL MYHKTOM 7.1 CreaytoLlero cogepxaHums:

"7.1) cosgaHue ycnoBun AN OpraHv3auuy NpoBedeHUs] HEe3aBMCMMOW OLEHKW KadvecTBa oOKasaHus ycrnyr
opraHusaumsamMmu coumansHoro obcnyxumeaHus;";

2) cTatblo 8 AOMONMHUTE MYHKTOM 24.1 cnefyroLLEero coaepXaHusi:

"24.1) co3gaHue YyCnoBui AN OpraHu3auum NpoBeOeHUs HEe3aBUCUMOM OLEHKM KadecTBa OKasaHusi YCnyr
OopraHnsaumsiMm coumanbHOro obcnyxmBaHms;";

3) B cratbe 13:

a) YacTb 2 AOMONHUTL NYHKTOM 12.1 cnefytoLlero cogepxaHus:

"12.1) o npoBefeHUN He3aBUCUMOM OLEHKM KayecTBa OKa3aHusa YCryr opraHmsaumMsMyv coumanbHOoro
obcnyXmMBaHus, koTopas onpegensieTcsl ynoHOMOYEHHbIM heepanbHbIM OpraHoM MCMOSTHUTENBHON BracTu;";

0) OONONHUTL YacThbio 4 CrieayoLLIEero CoaepXaHus:

"4. YNONMHOMOYEHHbIN dheaepanbHbIl opraH MCMOMHUTENbHOW BracTh, YNOMHOMOYEHHbIE OpraHbl CyOBHEKTOB
Poccuiickon degepaumm, opraHbl MECTHOMO CaMOyrnpaBeHusl, opraHM3aLmm coumanbHoOro o6cnyxmBaHusi, ykasaHHble
B yactu 5 ctatbn 23.1 HacTosiwero deaepanbHOro 3akoHa, obecneunmBaoT Ha CBOUX OUUMANbHBIX CalTax B CeTU
"MIHTEepHEeT" TEXHNYECKY0 BO3MOXHOCTb BblpaXXeHUst MHEHUI NoryYyaTensammu coLmarnbHbIX YCyr O Ka4ecTBe OKa3aHWud
YCINyr opraHnsaumsamm coumanbHoro oocnyxmesanmsa.";

4) pononHuTL cTatben 23.1 cnenyroLero cogepXxaHus:

"CtaTbs 23.1. He3aBucumas oLeHka KayecTBa Oka3aHus yCnyr opraHnsaumsamm coumanbHOro obenyxmnsaHms

1. HesaBncumasi oueHka kadecTBa OKa3aHUS YCINyr OpraHusauusiMm coumarnbHOro obCnyXuBaHus sBRsieTcs
OHOIN 13 hopM OBLLECTBEHHOIO KOHTPOIS M MPOBOANTCS B LiENAX NPeAoCTaBneHNs MonyvaTensm coumarnbHbIX yCnyr
MHGOPMaLIMM O KAYeCTBE OKa3aHUs YCIyr OpraHu3aumsiMmy CounanbHOro obcnyXnBaHus, a Takke B LeNsX NOBbILEHNS
KayecTBa UX OesATENbHOCTMU.

2. HesaBucumasi oueHka KayecTBa oOKasaHUs YCryr oOpraHusauusiMm couuanbHoro  obcnyxuBaHus
npegycmaTpuMBaeT OLLEHKY YCIOBUIA OKa3aHWsi yCryr Nno Takum OOLUM KpUTEPUSIM, KakK OTKPbITOCTb M AOCTYMHOCTb
nHdopmaLmm 06 opraHn3auum coumanbHOro 00CnyXnBaHnsi; KOMOPTHOCTL YCINOBUA NPEAOCTaBMNEHUS COLManbHbIX
YCNyr U AOCTYMHOCTb MX NOMYYEHUs; BPEMSI OXXUOAHWUS NPeoCTaBMNeHNs coumanbHoM yenyrn; o6poxenaTenbHOCTb,
BEXIIMBOCTb, KOMMNETEHTHOCTb PabOTHMKOB OpraHvM3auuii  coumanbHOro  OBCRYXUBaHWS;  YAOBMNETBOPEHHOCTb
KauyeCTBOM OKa3aHWs YCnyr.

3. HesaBucumas oueHka kayecTBa OkasaHusi yCrnyr opraHMsauusiMm coumanbHoro o6cnyxnBaHnsi NPoOBoANTCS B
COOTBETCTBMM C NMOJNIOXKEHMAMN HacTosILLen ctaTtbi. MNpu NpoBeAeHUN HE3ABMCMMOWN OLIEHKN KadeCTBa OKa3aHus ycrnyr
opraHu3aumsamMu coumanbHOro obcnyXuBaHUs ucnonb3yetca obLwenoctynHas WHdopmaumss 06  opraHuMsaumsix
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coumanbHoro obcnyxmBaHus, pasmellaemMast Takke B oopme OTKPbITbIX AaHHbIX.

4. HezaBucumasi oLeHKa KadecTBa Oka3aHus yCryr opraHmM3aumMsamMmn counanbHOro ob6enyXvBaHms NpoBOAMTCA B
OTHOLUEHMU OpraHM3auum couManbHOro OOCMYXMBaHWSA, HaxOOAWMXCA B BedeHun enepanbHbiX OpraHoB
NCMOJTHUTENBHOW BNacTu, U OpraHnsauumi coumansHoro obcnyxmnsaHma cybbektoB Poccunckon depepauun, Opyrmx
opraHu3auumm coumansHoro obcnyxmBaHus, B yCTaBHOM Kanutane KoTtopbix gons Poccuiickon ®epepaunn, cybbekta
Poccuiickon ®epepaumm unm MyHuLmnaneHoro obpasoBaHnsa B COBOKYNHOCTU MpeBbILaeT NATbOECAT MNPOLEHTOB, a
Takke B OTHOLUEHUWN MHbIX HErOCYLapCTBEHHbLIX OpraHuM3auui couumanbHOro 0OCMyXMBaHUSA, KOTOpble OKasbiBaloT
rocy4apCTBEHHbIE, MyHULMNANbHbIE COLMArbHbIE YCIYTN.

5. B uensix cosganusi ycnosun Ans opraHvM3auny NpoBefeHns He3aBUCMMOM OLEHKN KadecTBa OKas3aHusa ycnyr
opraH13aumsamMu coumanbHOro 06CnyXMBaHus:

1) ynonHoMOuYeHHbIN dhegepanbHbIn OpraH UCMOMHUTENBHOW BMACTU C y4acTUeM OOLLECTBEHHBIX OpraHusauum,
obLecTBeHHbIX obbeauHeHun noTpebutenen (Ux accoumaumi, colo3oB) (Oanee - obLEeCTBEHHble OpraHu3auun)
dopMupyeT 0BLLLECTBEHHBIA COBET MO MPOBEAEHNIO HE3AaBUCUMOW OLIEHKM KayecTBa OKa3aHus yCryr opraHu3aumsimMu
coumanbHoro o6CcnyXMBaHusa N yTBEPXKAAET MNOMOXEHNE O HEM;

2) ynorHoMOYeHHble opraHbl cyobekToB Poccuiickon depepaumy ¢ yyacteM OOLLECTBEHHbIX OpraHv3auui
opMMpyOT 0BLLECTBEHHBIE COBETHI MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHus yCryr opraHm3aumsmm
coumanbHoro obecnyxXmBaHus, pacnosioXXeHHbIMU Ha TeppuTopusax cybbekToB Poccunckon ®epepauum, n yTBepxagatoT
NONOXeHNe O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIiEHNsi C y4acTMeM OOLLECTBEHHbIX OpraHusauuin BrnpaBe ¢OPMUMPOBaTb
o6OLLeCTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KayecTBa oOKasaHua YCnyr opraHv3aumsiMum
coumanbHOro obCnyXuWBaHWS, PacMONOXEHHbIMU Ha TEPPUTOPUSIX MyHWUUMNAanbHbIX OOpas3oBaHWiA, U YyTBEpXOdaTb
MOMOXEHNE O HUX.

6. NokasaTtenu, xapaktepusyloLwme obLine KpUTEpUM OLEHKM KavyecTBa OKasaHus YCryr opraHusauusimu,
yKasaHHbIMM B 4acTy 4 HacTosIeW CTaTbW, YCTAHABMNMBAKTCA YMNOMHOMOYEHHbIM deaepanbHbiM — OpraHoM
NCMNOMHMTENBHOW BNacTu ¢ NpeaBapuTenbHbIM 006CyXaeHneM Ha obLLEeCTBEHHOM COBETE.

7. lNo peLueHnto yNnonHOMOYEHHOTO doejeparibHOro opraHa UCMOSTHUTENbLHON BNACTW, YNONMHOMOYEHHbIX OPraHoB
cybbvekToB Poccuiickon ®egepauum nnm opraHoB MECTHOIO camoynpaBneHns (OyHKuMM OOLLECTBEHHbIX COBETOB MO
NpOBEAEHMNIO HE3ABMCHMMOWN OLIEHKN KavyecTBa OKa3aHWs YCMyr opraHuM3aumsiMu coumanbHOro obcnyxumBaHus MoryT
ObITb BO3MOXEHbI HA CYLLIECTBYIOLLME NPU 3TUX OpraHax obLieCTBEHHble COBeTbl. B Takux cnydasx oOwecTBeHHble
COBETbl MO MNPOBEAEHVMIO HE3aBMCUMOW OLUEHKM KaveCcTBa oOKasaHus yCcrnyr opraHvsauusiMm  couManbHOro
obCcnyXMBaHMSA He CO30atl0TCs.

8. OOLLECTBEHHbIV COBET MO MPOBEAEHMIO HE3aBMCMMOM OLEHKM KayecTBa OKa3aHus YCryr opraHv3aumsiMum
coumansHoro obcnyxmneaHma opMmpyeTcs Takmm obpas3om, YTobbl Obifla MCKIHoYEHa BO3MOXHOCTb BO3HWKHOBEHWS
KoHdnukTa nHTepeco. CocTaB 0OLECTBEHHOrO coBeTa hopmupyeTcs M3 4ducna npegcraBuTener obLECTBEHHbIX
opraHmsaumi. Ymcno uneHoB OOLLECTBEHHOrO coOBeTa HEe MOXeT OblTb MeHee 4YeM nATb 4YenoBek. YneHbl
OBLLECTBEHHOIO COBETa OCYLUECTBMSIOT CBOKW AeATenbHOCTb Ha obLlecTBeHHbIX Hadvanax. WHdopmaumsa o
AeATenbHOCTM 0bLEeCTBEHHOro coBeTa pa3MellaeTcd OpraHoM rocyAapCTBEHHOW BMnacTW, OpraHoM MeCTHOro
camoynpaBsfeHust, Npy KOTOPbIX OH CO3AaH, Ha cBoeM oduumansHOM cante B cetu "MHTepHeT".

9. HesaBucumasi oOuUeHKa KayecTBa OKasaHWs YCryr OpraHusauusMy couuwanbHoro  obcnyxuBaHus,
opraHu3dyemasi o6LLEeCTBEHHbIMIN COBETAaMM NO €€ NPOBEAEHUNIO, MPOBOANTCH HE Yallle YeM OAMH pa3 B rOf, U He pexe
Yem OOVH pas B Tpu roga.

10. OG6LLiecTBEHHbIE COBETbl NO MNPOBEOEHUI0 HE3aBUCUMOM OLEHKM OKasaHus YyCrnyr opraHu3auusmu
coumanbHoro o6cnyXneBaHus:

1) onpedensitoT NepeyHn opraHu3auui coumnanbHOro obCnyXMBaHUSA, B OTHOLUEHMM KOTOPbLIX MPOBOAMTCS
He3aBKCHMMas OLIEHKA;

2) opMVpylOT MpennoxeHus Ans pa3paboTkm TEeXHWYECKOro 3ajaHvs Ang  opraHmsauun, Kotopas
ocyulectBnsieT cbop, 06o0LeHne n aHanu3 nHopmMaumm 0 Ka4ecTBe OkaszaHusl YCryr OpraHuM3auusmMu CcouManbHOro
obcnyxumBaHus (ganee - onepartop), NPMHMMAOT yyacTue B PacCMOTPEHUM MPOEKTOB OOKYMEHTauuu O 3akynkax
paboT, ycnyr, a Takke NPOEKTOB roCyAapCTBEHHOIO, MyHULMNANbLHOIO KOHTPaKTOB, 3aK/oYaeMbIX YMONTHOMOYEHHbLIM
denepanbHbIM OPraHOM UCMOMHUTENBHOW BNACTK, YNOTHOMOYEHHbIMY OpraHamy cyobekToB Poccunckon degepaumm
U1 opraHaMmyM MEeCTHOro CaMOoyMnpaBIiEHNsI C ONepaTopoM;

3) ycTaHaBnMBalT MNpuM HEOOXOAMMOCTU KPUTEPUM OLEHKM KayecTBa OKas3aHusA YCNyr OpraHusauusmu
coumanbHoro obcnyxmBaHus (4ONOSTHUTENBHO K YCTAaHOBNEHHbBIM HAacTOSALLEN CTaTben OBLLNM KpUTEPUAM);

4) OCyLleCTBRAKT HE3aBUCMMYIO OLEHKY KayecTBa OKas3aHuWs YCnyr opraHusaumsiMm  coumnanbHOro
obcnyxmMBaHMs ¢ y4eToM MHGOpPMaLMK, NpeacTaBneHHOW onepaTopoMm;

5) npeacTtaBnsAlT COOTBETCTBEHHO B YMONTHOMOYEHHbLIN defeparnbHbiii OpraH MWCMNOMHUTENBHOW BracTw,
YyMOSTHOMOYEHHbIE OpraHbl cyobekTtoB Poccuiickon depepaumum, opraHbl MECTHOTO CaMOynpaBreHus pesynbraTbl
HEe3aBMCMMOW OLEHKN Ka4YeCcTBa OKa3aHUs yCnyr opraHM3auusiMm coumanbHOro 06CnyXmMBaHus, a Takke MNpeanoxeHns
00 yny4leHnn kayecTea Ux AeATENbHOCTH.

KoHcynbTaHTlINOC
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11. 3akntoyeHne rocygapCTBEHHbIX, MyHULMMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, OkasaHue ycnyr no
cbopy, oboOuweHntio M aHanu3y WHdoOpMauMM O KavyeCcTBE OKa3aHMs YCNyr opraHu3auuMsMu  COUMarbHOro
o6CnyXMBaHMs OCYLLIECTBNSIETCA B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuickon depepauum O KOHTPaKTHOM
cucteme B cpepe 3akyrnok ToBapoB, paboT, ycnyr gns obecnedeHus rocyaapCTBEHHbIX M MyHMUMNANbHbIX HYXA.
YNONHOMOY€EHHbIN hefepanbHbli OpraH WCMONHUTENbHOW BMAAacTW, YMNOMHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOW
Bnactu cybbektoB Poccunckon degepauun, opraHbl MECTHOMO CaMOyrnpaBfeHWss Mo pesynbTataM  3akroYeHUs
rocy4apCTBEHHbIX, MyHULMMNAmNbHbIX KOHTPaKTOB 0OPMIISIOT peLLeHre o6 onpeaeneHMn oneparopa, OTBETCTBEHHOIO
3a NPOBEAEHNE HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHMs YCIyr OpraHusauusiMn coumarnbHOro obcnyXuBaHus, a
Takke Npy HeobXoOUMOCTU MPedoCTaBNAT ornepaTopy OOLEedOoCTYMHY WHOPMaUM O OeATENbHOCTU OaHHbIX
opraHusauui, opMMpyeMyto B COOTBETCTBUMN C rOCYJAapPCTBEHHOM M BEAOMCTBEHHOW CTaTUCTUYECKON OTHYETHOCTbLIO (B
crnyyae, ecnv OHa He pasMeLleHa Ha oduumanbHOM canTe opraHMsaunn).

12. lMocTynuBLIas COOTBETCTBEHHO B YMNOMHOMOYEHHbIM (beaepanbHbidi OpraH MWCMNOMHUTENbBHOW BriacTy,
YyNOSTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon defepaumm, opraHbl MECTHOTO CamoynpaBrneHus nHdopMaums o
pesyrnbTaTtax He3aBUCUMOW OLIEHKM KayecTBa OKa3aHus yCryr opraHM3aumsiMm counanbHOro ob6cnyXmBaHms NOANEXUT
06s3aTeNbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU OpraHaMy B MECSAYHBIN CPOK M yYUTbIBAETCS UMK Npuy BbipaboTke mMep no
COBEpPLUEHCTBOBAHNIO AEeATENbHOCTM OpraHn3aLmn coumanbHOro ob6CcnyxmBaHus.

13. NiHdopmaumsa o pesynbTatax He3aBMCMMOWN OLEHKN KayeCTBa OKa3aHus YCnyr opraHMsaunsiMym coumanbHOro
o6CcnyxMBaHMs pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM deaepanbHbiM  OpraHoOM WUCMOMNHUTENBbHOW BRAcTM Ha oduumManbHOM canTe [Ans
pasmeLlLeHns UHopMaLmMn 0 rocygapCTBEHHbIX U MyHULMNAMNbHbLIX ydpexaeHusx B cetu "MIHTepHeT";

2) yNnonHOMO4Y€eHHbIMK opraHamu cybbekToB Poccuickon degepaumm u opraHamum MECTHOro CaMoynpaBrieHus
Ha CBOMX odMUManbHbIX canWTax U oduuManbHOM canTe Ons pasMmelieHus MHOopMauun O roCyAapCTBEHHbIX U
MyHULMNanbHbIX ydpexaeHnsx B cetn "MHTepHeT".

14. CoctaB mHbopMaumm O pesynbTaTax HEe3aBUCMMOW OLIEHKM KayecTBa OKa3aHWsa YCryr opraHusauusamu
coumanbHoro o6cnyXnBaH1sa 1 NOPsSAoK ee pasMeLLeHNs Ha omumnansHOM canTe Ana pasMeLleHns MHopMaummn o
roOCy0apCTBEHHBIX W MyHMUMNANbHbIX yypexaeHusx B ceTn  "VIHTepHeT" onpeaensitTcs  YNONHOMOYEHHbIM
MpaBsutenbcTBOM Poccuiickon ®epepaunn denepansHbiM OpraHOM UCMONHUTENBbHOW BracTu.

15. YNONHOMOYEHHbIN heaepanbHbii OpraH MCMNOMHUTENbHOW BMAacTW, YNONIHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepauuun, opraHbl MECTHOrO CaMOYMpaBfeHUs W OpraHuM3auumn  couumanbHOro  obcnyxvBaHus
obecneynBaloT Ha CBOUX OULManbHbIX canTax B ceT "HTepHET" TEXHMYECKYI0 BO3MOXHOCTb BbIPaXEHUST MHEHUN
nonyyarensMmu ycnyr n UHbIMU rpaxgaHamu o0 KayecTBe OKa3aHWst 3TUX YCHyr.

16. KoHTponb 3a cobniogeHnem npouenyp NPOBEAEHUS HE3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHu3aumsamMu coumnanbHOro o6CnyXMBaHMS OCYLLECTBISIETCA B COOTBETCTBUM C 3akoHodaTenbcTtBoMm Poccuiickon
depepaumn.”.

CraTtba 8

1. Hactoswmn ®denepanbHbli 3aKOH BCTYyNaeT B CUNY NO WUCTEYEHUM [eBSHOCTa [HEeW nocne [AHA ero
odhmumanbHOro onyGrMKoOBaHMWs, 3a UCKIMOYEHEM cTaTbk 7 HacToswero PenepanbHOro 3akoHa.

2. Ctatbs 7 HacTosiwero ®egepanbHOro 3akoHa BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

3. YcTaHoBUTb, YTO KOOpAMHAUMS AesATenbHOCTM M obliee mMeToaudeckoe obecrnedeHne npoBedeHns B
cooTBeTCTBMM C 3akoHOM Poccunckon ®egepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa
Poccuiickon ®efepauum o kynbtype" (B pegakumm Hactosiero denepanbHoro 3akoHa), PepeparnbHbiM 3aKOHOM OT
10 pekabps 1995 roga N 195-d3 "O6 ocHoBax coumanbHoro obcnyxumeaHusa Hacenenms B Poccuiickon Pegepaummn” (B
pegakumn Hactosiwero deagepanbHoro 3akoHa), PepepanbHbiM 3aKoHOM OT 21 HosA6pst 2011 roga N 323-9d3 "O6
OCHOBax OXpaHbl 300poBbA rpaxaaH B Poccuiickon Pegepaummn” (B pegakumm Hactosiwero denepanbHOro 3akoHa),
cratbenn 95.2 depepanbHoOro 3akoHa oT 29 gekabpsa 2012 roga N 273-d3 "O6 obpasoBaHun B Poccunckon
depepaummn” (B pepakumm Hactosiwero ®eaepansHoro 3akoHa) u epepanbHbiM 3akoHoM OT 28 aekabpsa 2013 roga N
442-93 "O6 ocHoBax coumanbHoro obenyxmeanusa rpaxgaH B Poccunckon ®Pegepaunn” (B pegakumMm HacTosILEro
depepanbHOro 3akoHa) HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus yCryr opraHusaumsmm B cdepe KynbTypbl,
coumanbHOro OOCHyXMBaHMS, OXpaHbl 300pOBbs, 0OOpa3oBaHMA OCYLWeCTBNATCA deaepanbHbiM  OpraHom
WCMNOMHMTENBHOW BriacTu, OCYLLECTBASIOWMM (OYHKLMM NO BbipaboTke M peanusaumn rocygapCTBEHHOW MOMUTUKM U
HOPMaTUBHO-NPABOBOMY PErynMpoBaHMio B cdepe coumanbHOM 3allmTbl HaceneHus, B Oopaake, YCTaHOBIEHHOM
MpasuTenscTBoM Poccuiickon ®epepaumu.

Mpe3ngeHT
Poccuiickon degepaunn
B.MYTNH
Mocksa, Kpemnb
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