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1. O6bwme _I;OHO)KEHMH
1.1. Chyxba meanaumn (npumuperns) B obpasosaTeNbHOM OpraHU3aLuUm

(panee — cnyxxba meamaunm) asnsetca 406POBONbHLIM 06beAMHEHNEM NeJaroros
W poauTenen  (3aKOHHbIX  NpeacTaBuTenei), a  Takke  oby4yarowmxca
obpa3oBaTenbHbIX OPraHU3auUMii M [AEeWUCTBYeT B COOTBETCTBMM C MPUKA3OM
pykoBoautena obpa3oBaTenbHOW OpraHW3auMM B pamkax obpa3oBaTenbHoMn,
BOCMUTATENbHOM N BHEYPOYHOWN AEATENbHOCTU.

1.2. Cnyxba megmaumm [OeWCTBYET Ha OCHOBAHUM  AENCTBYHOLLErO
3aKOHOoZaTenbcTBa Poccuiickon Geaepaumu.

2. Uenun chyx6b1 megunaymm
OCHOBHbIMMU LLeNAMU CNy»KObl Meanaumm ABAAIOTCA:

— BOCMNMTaHWe KynbTypbl KOHCTPYKTUBHOTO MOBEAEHUA B KOHGMIUKTE,
OCHOBaHHOW Ha MeAWaTUBHOM MNOAXOAE, KOTOpbIM 6asmpyeTca Ha TaKux
obuieyenoBeyeckmx LEHHOCTAX, KaK MPU3HAHWE YHUKANbHOCTU Kaxaon NMYHOCTH,
B3aMMHOE NPUHATUE, YBaXKeHWe NpaBa KaXkAoro Ha y40BNeTBOPeHUe CoBCTBEHHbIX
noTpebHOCTEN M 3aLMTy CBOUX MHTEPECOB HE B YLLEPD YyKUM;

— co3gaHue 61aronpuATHOM, TyMaHHOW M 6e30nacHoO cpeabl, B TOM Yyucne
CBA3AHHOW C MpPaBOHapPYLIMTENAMMW, HA OCHOBE MPUHLMMOB MOHUMAIOLWLENA W
BOCCTAHOBMUTE/IbHOMN Mmeauaumm C Lenbto CHUXEHUA KO/IMYecTBa
afAMMHUCTPATUBHOIO pearnpoBaHmnA Ha NPaBOHAPYLLEHUS.

3. 3apaum cnyxbbl meguauyum
OcHOBHbIMM 3aga4aMu cy>KObl Mmeanaumm ABNAKOTCA:

— npocselileHne y4acTHUMKOB 0Opa3oBaTeNbHbIX OTHOWEHMI MO MeToay
MeAunaLmm, BOCCTAHOBUTENIbHbBIX U MPUMMUPUTENbHBIX NPAKTUK, MOTUBMPOBAHME MX



Ha WCNoNb30BaHWE MeAMaTUBHOIO M BOCCTAHOBUTENbHOrO MNOXOAOB B CBOEMN
NOBCeAHEBHOW [EeATeNbHOCTHM, B TOM YWUCAE U B BOCCTAHOBUTENIbHOM MU
obpa3oBaTeNIbHOM NpoLECccax NP paspelleHnn KOHPAUKTOB B obpa3oBaTebHOM

cpeae;

— MOBblIEHNE KOHPNMKTONOTMYECKOW KOMMNeTeHUMU u  POpMMpPOBaHME
NPaBoOBOW Ky/bTypbl y4aCTHMKOB 06pa3oBaTe/NbHOTO Npouecca, NPOABMNKEHUE B
0bpa3oBaTeNIbHON OpraHM3aUMM MPUHLKMMNOB M LEHHOCTEN MeAMaTUBHOMO U
BOCCTAHOBUTENIbHOTO NOAXOAO0B B YPEry/IMpoBaHMM KOHONKTA;

— CO34aHuWe YCn0BMM NCUXonornyecku 6es3onacHoro obpa3oBaTenbHOro
NPOCTPAHCTBA, NPOPUNAKTMKA arpecCMBHbIX, HACU/IIbCTBEHHbIX M acoLManbHbIX
NpoABAEHUI cpeau neten, npodunakTunka NpPecTynHoCTH cpeau
HeCcoBepLEHHONETHUX;

#

— npoBefeHue npoueayp Mmeaualun u rpynnoBbiIX MNPUMUPUTENbBHBIX
NPOrpaMm ANA yHaCTHUKOB KOHGNMKTOB (CMOPOB): Mexay Obyyatowmmucs,
obyvalowmmca M negaroramu, nejaroramu M PoAUTENAMM, AETbMU W
POAWTENAMM  (3aKOHHLIMW  MPEACTAaBUTENAMM),  POAUTENAMM  (3aKOHHbLIMM
npeAcTaBUTENSIMM).

4. TpUHUMNbI AeATeNbHOCTU CNYX6bl Megnaumm
AeatenbHocTb cny»b meanaumm ocHOBaHa Ha CAeAyoWMX NPUHLMNAX:

— NpUHUMN 406POBONLHOCTK, NpeAnonaratoLLMin Kak 406poBOAbHOE yYacTUe
y4alWmnxcA-BONOHTEPOB B OpraHusaumm paboTtbl cnyxbbl meamaumm, Tak U
obA3aTeNbHOE COrnacMe CTOPOH, BOB/EYEHHbIX B KOHGAMKT, HeyyacTue B
npoueaype Mmeanaumm u NPUMUPUTENbHBIX MPOrPaMMaX;

— NPUHUMN  KOHOUAEHUMANbHOCTM, npeanonararowmii  06A3aTeNnbCTBo
CNy»KObl MefAMauMn He pasraawaTb NOMYYEHHble B Xo4e MporpaMm cBeAeHus,
UCKNtOYEeHWE coCTaBiAeT MHOPOPMaLMA O BO3MOXKHOM HaHeceHuu yuiepba AN
YU3HU, 340P0BbA U HE30NaCHOCTY;

— NMPUHLMN HENTPANBLHOCTK, 3aNpeLLatoLLmin Cybam meamnaLmmn NPUHUMAaTD
CTPOHY OZHOrO M3 y4aCTHMKOB KOHQNMKTa. HeilTpanbHOCTb npeanonaraer, uTo
cnyxba meamaumn He BbIACHAET BOMPOC O BUHOBHOCTU UM HEBUHHOCTM TOM UM
WHOW CTOPOHbI, @ ABNAETCA HE3aBUCMMbIM NOCPEAHUKOM, MOMOTatoLMM CTOPOHAM
CaMOCTOATE/IbHO HalTW peLleHue.

5. MNopsagok popmuposaHma cnyx6bl megmaumnm
5.1. B cocTtas cnyxbbl meamauumn BXOAAT 3aMeCTUTeNb PYKOBOAUTENA MO

y4ebHo-BocnuTatenbHol  paboTe,  MeAaror-mcuxonor,  CouMasnbHbIA-Neaaror,



negaroru, npoweatime obyyeHue no nposeaeHuo Meanauni,
BOCCTAHOBUTENbHbLIX M MPUMMUPUTENBHBIX NPOrPaMm, B KayecTse BO/IOHTEPOB B
CNy)Oy meamaumMu MOryT BXOAMTL yualymecs obpasoBaTe/ibHbIX OpraHu3aumii,
POAMTENN (3aKOHHbIE NPeACTaBUTENM) 0BYYaIOLLMXCS.

5.2. Pykosogutenem cnyxbbi MeAnaumn HasHavaeTca neparorMyeckui
PaboTHUK, NpoweaLwmnii cneumnanmsnposaHHoe obyyeHue TexHONOrMuU Meguaunm
WA BOCCTAaHOBMTE/IbHBIX MPAKTUK, Ha KOTOPOro BO3MaratoTcs obA3aHHOCTH
NPUKa3om pyKosoauTena obpasosaTenbHOM opraHusaymm.

6. Nopsagok pabortbl cnyx6b1 Meanaumm
6.1. Cnyxba meguaumu nonyyaer MHPOPMALMIO O KOHPAUKTHOI cuUTYaumm

Wi NpaBoHapyweHwun  oT  negaroros, #o6ydatolimxcs, aAAMUHUCTPaLMM
0bpas3oBaTeNbHOM  OpraHM3auMM, YneHOs - CNYXKObI Mmeauaunun, poautenemn
(3aKoHHbIX NpescTaBuTene).

6.2. Cnyxba meamaumm npuHumaer peleHne O BO3MOXHOCTM UK
HEBO3MOXHOCTM NpoBeAEHNA MeaNaLIMM, BOCCTAHOBUTEIbHbIX U NPUMUPUTENbHbIX
nporpamm B KaxXg0Mm KOHKPETHOM C/ly4ae CaMOCTOSATEebHO. Mpn HeobxoanmocTu
O MPUHATOM peleHUn MHPOPMUPYHOTCA AONMKHOCTHbIE vua obpasosaTenbHoM
opraHusauum,

6.3. Mpoueaypa megnaumu wuau rpynnoBaA BOCCTAHOBUTENbHAA WU
NPUMUPUTENIBHAA NPorpaMmma HauyuMHaeTcs B CAy4yae COrnacus KOHPAMKTYIOLLMX
CTOPOH. Ecnun AeincTeus oaHom unm obemx CTOPOH MOTYT BbITb KBaNUGULMPOBAHDI
KaK MpasoHapylleHve, TO A9 NPOBEAEHWS NPOrpPaMMbl TaKKe HeobxoaMmo
cornacuve poaurtenei.

6.4. B cnyvae ecaum npoueaypa  meauauuMm  uUAKM  rpynnosas
BOCCTaHOBMTENIbHAA U NPUMUPUTENbHAA nNporpamma NNaHWpyeTcs Ha 3Tane
AO3HaHWA WKW CNeAcTBMA, TO O ee MNpoBeAEeHWM CTaBUTCH B N3BECTHOCTb
aAMUHWCTPaumMa  obpasosaTenbHOM  opraHu3auum npu  HeobxoammocTm
IPOM3BOANTCA COrNacoBaHMe C COOTBETCTBYIOWMMM OpraHamm BHYTPEHHUX aen.

6.5. leperosopbl ¢ poauTENaMU U AOMKHOCTHLIMM MUaMn  NpoBOAUT
PyKosoauTeNb cnybbl Meanaumu.

6.6. MpumeHeHne MeANaTUBHbIX npoueayp 7 nposeaeHune
BOCCTAHOBUTENIbHBIX MPOrPamMM  OCYLLECTBASETCH B8 PaMKax BOCNUTATENbHOM
AEATENbHOCTM M BO BHEYPOYHOE Bpems.




6.7. Npoueaypa MeanaLMn NN rpyNnoBas NpMMUpPUTENbHAA MPOrpamma He
MOMET NPOBOAMTLCA MO BaKTam NpPaBOHAPYLIEHWIA, CBA3aHHbIX C ynoTpebneHnem
HaPKOTUKOB 1 KPaNHWMK NPOABNEHNAM KECTOKOCTU.

6.8. Cnyxba meamauuy CaMOCTOATENbHO ONpeAenseT CPOKU W 3Tanbl
npoBeAeHMa npoueaypbl MeAuauun WA NPOrpammbl B KaXKAOM OTAE1bHOM
cnyyae.

6.9. B cnyyae ecnm B xoAde npoueaypbl meauaunn  Unu rpynnosow
NPUMMUPUTENBHON (BOCCTAHOBUTENBHO) MPOrpammbl  KOHGIMKTYOLLME  CTOPOHDI
NPMWAM K COrNalieHuto, AOCTUrHYTble pe3ynbTaTbl MOTYT duKcnposaTbCa B
MeaMaTUBHOM (MPMMUPUTEIBHOM) COrNaLLEHNN,

6.10. Mpu HeobxoaumocTM cnyxba meduaumm nepepaeT  KOMUIo
MeAMaTUBHOrO COrNalleHus agMUHUCTPaLLIMM 0Gpa3oBaTe/IbHOM OpraHu3aLum.

6.11. Cnyxba meguauum ocym‘eCTBnlﬂeT KOHTPO/Ib 33 BbIMNONHEHNEM
06A3aTeNbCTs, B3ATbIX Ha ceba CTOpOHamMu B MeAMATUBHOM (MPUMMPUTENBHOM)
COrNalWeHUn, HO He HeceT OTBETCTBEHHOCTb 33 WX BbinonHeHue. [lpu
BO3HMKHOBEHUM npobnem B BbINOAHEHUW o0bA3aTenscTs, cayxba meanaunu
nomoraeT CTOPOHaM OCO3HaTb MPUYMHbI TPYAHOCTEN U MYTH UX NPEOAONEHNA.

Mpn HeobxoaMMoOCTH cnyxkba meauauuu COAENCTBYET B NpeaoCTaBNeHWM
Y4aCTHMKaM NpoLeaypbl MEAMALIUM UK TPYNMNOBOMA NPUMUPUTENBHON NPOTPaMMbl
[0CTyna K ycayram no couunansHom peabunutauuu.

7. OpraHu3auua AeaTeNbHOCTU CNy>KObbl meaunaunm
7.1. Cnyxxbe meguaummM NO  COrlacoBaHuw  C agMUHUCTpaunen

06pa3oBaTe/IbHOM OpraHM3aLMu MNpeaocTaBnseTca nomelieHue Ans cOoOpos w
npoBeeHUa npoueaypbl MeAuauMn U NPUMUPUTENIbHBIX MPOrPaMm, a TaKxke
BO3MOMHOCTb MCMONb30BaTb MHble pecypcbl 0b6pa3oBaTeNnbHOM OpraHusauuu,
Takue, Kak obopyaoBaHue, OPrTexHWKa, cpeacTsa nHGopmauuun n aApyrue.

7.2. JOnXHOCTHble nuua obpa3osaTeslbHOM OpraHM3aLUKM  OKa3biBatOT
cnyxbe Mmeaunauum copencremne B pacnpocTpaHeHnun nHpopmauunm
0 AeATENbHOCTU CNYXKObl Meagmaunm cpeam Neaaroros M yvaLmxcea.

7.3. AAMUHUCTPaUmMA 06pa30BaTeNbHOW OpraHu3auum cogencrayet cnyxbe
MeAMauMM B OPraHM3auMM B3aUMOAEWCTBMA C COLUMaNbHbIMU cayxbamu #
APYTMMU MEXBELOMCTBEHHbBIMMW OpPraHn3aUnaMu.

7.4. B cnyvae ecau npoueaypa Meguaumm uan rpynnosas npumnuputebHas
nporpamMma npoBoaunacb no $akTy, No KOTOpoMy BO3DYXAEHO yronoBHoe Aeno,
aAMMHUCTPaUMA 0b6pa3oBaTe/NibHOM OpraHuM3aLMM MOXeT XO[aTancTBoBaTb O




npuobLleHnn K matepmanam aena MeANAaTUBHOIO COrNallEHMA, a TaKXKe MHbIX
AOCKYMEHTOB B Ka4ecTBe MaTepunasnos, XapaKTepU3YIOLLMX TMYHOCTb obBuHsAEMOTO,
MOATBEPXAAIOWMX 10OPOBOBHOE BO3MELLEHME UMYLLECTBEHHOTO ywepba u nHble
AEWCTBMA,  HanpasieHHble  Ha  3ariaMuUBaHMe Bpeda, nNpUYMHEHHOro
noTepnesLuemy.

8. ®yHKUMOHaNbHble 0653aHHOCTU YNEHOB cnyx6b1 meguaumm
8.1. PyKoBoauTtens:
— OocyuiectsnifeT 0buiee pyKOBOACTBO AEATENbHOCTbIO CNy6bl Meanauuum;

— NAaHnpyeT paboty cnyx6bl meanauum;

~ OCYLUECTBNAET B3aMMOAEWCTBME C afMUHMCTPaLMe obpaszoBaTensHoM
OpraHusaumun, opraHamu BHYTPEHHWUX Aen  u APYrMMK  BegOMCTBaMKU U
opraHu3auuamu;

— OTBEYAET 3@ Ka4eCTBO N 3PPeKTUBHYIO ABATENBHOCTD CNyx6bl Mmeamaumm;

— aHanusnpyet paboTy cnyk6bl MeanaLmu;

— NPOBOAUT 0byyatoLe MeponpuATHUS no Meanaunn o8 nenarormyeckmx
PaboTHWMKOB M yyaLLMxCs — BO/IOHTEPOB.

8.2.  YneHbl cnybbl meaunaumu:
— NPOBOAAT NpefBapuTeNIbHbIE BCTPEYM C KOHIMKTYIOLWMMM CTOPOHaMU;

~ NPOBOAAT NPOLEAYPbI MeANALMM U APYTUE NPUMUPUTENBHDBIE nporpammesi;
— BEAYT KypHan peructpaumu  KOHGAUKTHbIX cUTYaumn (npunoskeHue
Ne 1 Kk MonoxeHuto).
9. 3aKntounTeNbHbIE NONONKEHUS

9.1. Hacrosuwee nonoxeHue scrynaer s CUly C MOMEHTa €ero yTBepAeHus
PyKoBOAWTENEM 0bpa3oBaTeNbHOM OpraHu3aLmu.

9.2. M3meHeHMA B HacTOALlEe MOMOKEHUE BHOCATCH pyKoBoauTenem
o6pa3oBaTenbHOl OpraHvsaunn no npeanoxeHuo cayxbbl Meauaumm unm
OpraHoB camoynpasfieHus.




